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Seminar on "Intercultural competence"

On December 29, 2021, a theoretical-practical seminar on “Intercultural
Competence” was held by the Department of Economics and Management in the
conference hall of KhazarUniversity. In his introductory remarks, the coordinator
of the department Asam Mammadov introduced the expert on tourism, founder
and director of “Silk Road School” Huseyn Hasanov, who participated in the
seminar as a trainer, and informed the participants about the purpose of the
training, knowledge and experience to be obtained.

During the training, the theoretical and conceptual basis of the concept of
intercultural communication in the context of globalization was explained, and
the participants were given a full impression of the importance of intercultural
communication with the provided practical examples. Based on the Lewis Model,
the classification of peoples was given taking into account their characteristics,
and different peoples were analysed on the basis of the mentioned model. In
addition, the interaction of people from different cultures, the socio-psychological
process that occurs during communication is explained in stages on the basis of
"DIEs Technique".

During the training, the difficulties that cultural diversity between peoples can
cause in social life, as well as in the work environment were shown, and practical
recommendations were given for the effective management of such situations.

At the end of the seminar the exceptional impact of cultural diversity in the
tourism sector on service quality and customer satisfaction was highlighted.



“Madaniyyatlararasi sarista” movzusunda seminar

2021-ci il dekabrin 29-da igtisadiyyat ve menecment departamentinin taskilatciligi
il Xazar Universitetinin konfrans zalinda “Madaniyyatlararasi sarista”
movzusunda nazari-praktik seminar kegirilmisdir. Tadbiri giris s6zl ils acan
departamentin koordinatoru Assm Mammadov seminarda talimgi gisminda
istirak edan turizm Uzra ekspert, “Silk Road School” tahsil miiassisasinin tasiscisi
va direktoru Hiseyn Hasanovu tadbir istirakgilarina tagdim etmis, talimin
magqsadi, alda olunacaq bilik va tacriiba haqqinda istirakgilari
malumatlandirmisdir.

Talim zamani son zamanlar visat alan globallasma kontekstinda
madaniyyatlararasi tinsiyyat mafhumunun nazari-konseptoloji asasi izah edilmis,
gostarilan tacribi niimunalarla istirakcilarda madaniyyatlararasi linsiyyatin
ohamiyyatina dair dolgun taassirat yaradilmisdir. “Lewis Model”-i asasinda
saciyyavi xususiyyatlari nazara alinmagqla xalglarin tasnifati tasvir edilmis, geyd
olunan model asasinda muxtalif xalglar tahlil edilmisdir. Bundan basga, muxtalif
madaniyyatlardan olan insanlarin garsiligh tamasi, tinsiyyati zamani yaranan
sosial-psixioloji prosess “DIEs Technique” asasinda marhalali sakilda izah
olunmusdur.

Talimin davaminda xalglar arasinda madani mixtalifliyin sosial hayatda, elaca da
is muhitinda dogura bilacayi ¢atinliklar gostarilmis, bels situasiyalarin effektiv
idarasina dair praktik tovsiyalar verilmisdir.

Yekunda turizm sektorunda madani muxtalifliyin xidmat keyfiyyati va mustari
mamnuniyyatina mustasna tasiri vurgulanmisdir.
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