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Abstract. The increasing role of artificial intelligence (Al) in education has led to new
methodological approaches in foreign language teaching. This paper examines how Al contributes to
the development of critical thinking and intercultural competence in higher education contexts.
Through adaptive learning platforms, Al-driven simulations, and intelligent language tutors, students
gain opportunities not only to enhance linguistic skills but also to engage in critical reflection and
intercultural dialogue. The thesis highlights both the pedagogical benefits and the challenges of
implementing Al in language education.

Introduction. The integration of Al in language pedagogy marks a turning point in higher
education. Al is not simply a technological instrument but an agent of transformation in how students
engage with language and culture. Traditional foreign language teaching has long emphasized
grammar, vocabulary, and communicative skills. However, the demands of the 21st century require
additional competences — critical thinking, problem-solving, and intercultural awareness.

Within this context, Al serves as a methodological enhancer. It offers learners the ability to work
with authentic media texts, real-time simulations, and adaptive feedback systems, all of which
contribute to the development of deeper cognitive and cultural skills.

Al and the Development of Critical Thinking. Critical thinking is central to academic success
and professional life. In language learning, it involves analyzing information, evaluating arguments,
and constructing meaning beyond literal comprehension.

The digital landscape has shifted from a “do it yourself” culture to a “do it for me” model, where
content creation requires minimal technical skills and can be accomplished with mobile devices. As a
result, online spaces are saturated with information, making it increasingly difficult for learners to
distinguish reliable sources from misleading or irrelevant material. In this context, digital literacy no
longer refers merely to the ability to use tools but to the capacity to critically evaluate, filter, and apply
trustworthy content — a competence that Al-based learning environments can help to develop [2, p. 9].
Al-based tools can facilitate this by: 1) Interactive Media Analysis — Al platforms allow students to
work with authentic texts, videos, and news sources, prompting them to compare perspectives and
detect bias; 2) Argument Mapping — intelligent writing assistants guide learners in structuring essays
and debates, highlighting logical fallacies and coherence gaps; 3) Adaptive Questioning — Al tutoring
systems provide higher-order thinking questions, encouraging analysis, synthesis, and evaluation rather
than rote memorization. Such applications support evidence-based pedagogy, where teaching decisions
are informed by measurable outcomes and systematic feedback.

Al and the Formation of Intercultural Competence. Intercultural competence is the ability to
communicate effectively across cultural contexts, demonstrating openness, empathy, and adaptability.
Al plays a crucial role in this process by simulating real-world intercultural interactions.
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« Virtual Role-Plays — Al-driven avatars can imitate intercultural communication scenarios (e.g.,
business negotiations, academic discussions), allowing students to practice culturally sensitive
responses.

 Chatbots with Cultural Contexts — modern Al systems are designed to reflect sociolinguistic
nuances, exposing learners to diverse speech registers, idioms, and pragmatic norms [1].

« Cultural Analytics — Al helps analyze linguistic variation across cultures, offering insights into
politeness strategies, turn-taking, and discourse markers.

These applications align with the concept of global education, preparing learners for participation
in international academic and professional communities.

Methodological Approaches and Evidence-Based Practices. Al-based language teaching
should not replace the instructor but complement human pedagogy. Evidence-based practices
demonstrate that the most effective learning occurs when Al is integrated with human guidance.

Although much of current Al in Education (AIED) reflects traditional instructional models and
often risks reducing teachers to a purely functional role, the real potential of Al lies in supporting and
extending teachers’ expertise. Instead of merely automating conventional classroom tasks, Al can
foster innovative forms of pedagogy by enabling collaborative learning, facilitating continuous
assessment, and providing intelligent teaching assistants. Such applications not only enhance efficiency
but also help preserve the teacher’s role as a mentor and guide, while simultaneously opening new
opportunities for social learning and deeper educational engagement [3, p. 621-622]. Practical
approaches include: 1) Blended Learning Models — combining Al-mediated tasks with classroom
discussions fosters critical reflection; 2) Learning Analytics — teachers can track learners’ intercultural
awareness through Al-supported data visualization; 3) Task-Based Language Learning with Al — Al
generates authentic problem-solving tasks, encouraging collaborative inquiry and cultural exchange.

In addition to using Al as a pedagogical tool, there is a pressing need to educate learners and
teachers about Al itself. Students must acquire a basic understanding of how Al functions in order to
work effectively with intelligent systems, while teachers require specialized preparation to guide
learners in both technical and ethical aspects of Al integration. Developing Al literacy across the
curriculum is therefore essential, as it equips future professionals with the competence to participate
critically in discussions about what Al should or should not be designed to do, and prepares educators
to foster responsible and informed use of such technologies [4, p. 123-124]. Nevertheless, ethical
concerns such as data privacy, algorithmic bias, and over-automation must be addressed to ensure fair
and responsible use of Al in education.

Conclusion. Al represents a transformative tool in foreign language education. It enhances not
only linguistic competence but also critical thinking and intercultural awareness, both of which are
essential for global citizenship. While challenges remain in ethical and methodological implementation,
evidence suggests that Al-supported teaching, when balanced with human instruction, leads to
sustainable educational outcomes. Future research should focus on longitudinal studies exploring how
Al contributes to learners’ personal and professional growth in multicultural environments.
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