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Abstract 

Established as a forum for discussing desperate issues in the field of maintaining international 

peace and security, the Organization for Security and Cooperation in Europe (OSCE) is 

currently involved in specific areas of maintaining security in the post-Soviet space. All 
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institutions concerned in the security arena must respond to the nature of the European security 

crisis in new and unique ways. When it comes to responding to the complexity of post-Cold War 

conflict, the Organization for Security and Cooperation in Europe (OSCE) is particularly well 

positioned in terms of its conflict-management efforts. Because of the military interventions in 

the post-Soviet region, the organization concentrated on a number of specific areas including 

support for conflict resolution, defense of human rights, growth of democratic institutions, and 

election monitoring. While this would work in a hypothetical pan-European household, it is 

challenging to come to an agreement given the OSCE's limited ability to respond to actual 

disputes in Europe and rising tensions between the West and Russia. It is also essential to 

analyze how the organization functions as a mediator in crisis circumstances in the post-Soviet 

area, specifically its strategy for resolving recently renewed confrontations in the post-Soviet 

region. The research traces and analyzes the role of international organizations in the 

negotiation process to resolve local conflicts in the post-Soviet space, as well as in the 

implementation of practical measures of peacekeeping and post-conflict settlement, indicates 

the OSCE dialogue facilitation and strategies towards the conflict resolution in the Post-Soviet 

Space on a consensus-based decision-making model.  

 

Key words: OSCE, conflict resolution, diplomatic engagement, mediation. 
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Introduction 

In the 21st century, the number of conflicts is not decreasing despite all the efforts made 

by the international community (Tanner, 2000). The international community is aware of how 

important it is to maintain peace and develop dialogue between the parties to the conflicts, 

therefore, it seeks to prevent an armed clash by using the tools of preventive diplomacy. At the 

present stage mediation has become one of the tools to respond, to establish a dialogue between 

the warring parties, the main task of which is to mitigate and contain the growth of tension 

between the parties (Zartman, 1985)  

The size (number of members), degree of homogeneity (or heterogeneity), and decision-

making norms are all crucial aspects that have been emphasized in research on decision-making 

in IOs (consensus or unanimity versus majority voting) (Zagorsky, 2022). The results of 

empirical research are inconclusive because they cover topics like the effects of pooling (the 

loss of states' veto power in favor of majority voting), the expansion of IOs' authority to act on 

behalf of the member states and consequent reduction in their control, and the participation of 

transnational actors (NGOs) in decision-making. These findings indicate that combining these 

three components in an IO's architecture is probably going to enhance its ability to act 

(Sommerer, 2021) 

An organization that is handicapped by a large membership, increasing heterogeneity, 

and rigorous decision-making procedures is the OSCE. Participating states' control and 

micromanagement shackle the functioning of its institutions and systems.  The amount of the 

organization's institutions' potential autonomy and whether the consensus principle should be 

tightened or loosened are the two main topics of the ongoing reform discussion.  Tensions inside 

the OSCE have reached an all-time high since the annexation of Crimea by Russia in 2014 and 

the intensification of hostilities in Eastern Ukraine.  Given this context, it was unlikely that the 

OSCE would be able to agree on anything, especially when it came to the Ukraine crisis. 

Tanner Fred (2000) emphasizes that the OSCE has demonstrated in practice that its tasks 

include not collective defense, but pre-conflict and conflict monitoring, developing 

recommendations for the parties to the conflict and the subsequent restoration of the political 

process. Recent decades of activity demonstrate that the OSCE has secured the status of an 

organization capable of conducting an effective policy in the field of conflict prevention and 

negotiation mediation for the creation of political reconciliation mechanisms in conflict States 

and the region. 

Research hypothesis. Against the background of increasing instability and 

unpredictability in relations between the West and Russia, the role of the OSCE as an important 
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platform for dialogue between member states in order to overcome confrontational 

contradictions and ensure a stable and predictable situation in the post-Soviet space seems to 

be increasingly in demand. It should be indicated that in these conditions, the issue of 

modernization of the OSCE's anti-crisis potential and its adaptation to modern realities and 

challenges becomes important. It is optimal to give the OSCE anti-crisis tools a systemic 

character and create an advisory platform under the auspices of the OSCE for rapid response to 

emergencies and taking measures to resolve them. The interests of stability, prevention of crisis 

situations would be served by giving the OSCE the potential complex peacekeeping missions 

to maintain peace. The adoption of this approach and its implementation could significantly 

defuse the current tense situation in the post-Soviet space. 

Based on the specific material of participation in the peacekeeping process in the post-

Soviet space, an analysis of the main contradictions in the process of OSCE adaptation to the 

new political realities of the modern world order after the Cold War is undertaken. 

Conflicts and disagreements are common in today's globe, and the international 

community faces a tremendous difficulty in resolving them. One of the organizations that is 

crucial to the mediation and resolution of disputes is the Organization for Security and 

Cooperation in Europe (OSCE). The OSCE is an international organization that has been 

working towards enhancing security and cooperation in the Euro-Atlantic and Eurasian regions 

for over 40 years. With 57 participating States from North America, Europe, and Asia, the 

OSCE is the largest regional security organization in the world. 

Mediation is one of the key instruments used by the OSCE to prevent and resolve 

conflicts. A neutral third person mediates a dispute between two or more parties in order to 

reach a resolution. It is a voluntary procedure that seeks to find a compromise that satisfies the 

needs of all parties. The OSCE's mediation efforts are based on its commitment to the principles 

of respect for human rights, democracy, and the rule of law. The OSCE's mediation practices 

are designed to address conflicts through peaceful means and promote human security, 

democratic governance, and economic prosperity. 

Thesis structure. The first chapter of the research will examine conceptual framework 

of the OSCE mediation strategies in solving conflicts in the post-soviet space and engagements 

which are centered on mediation and dialogue facilitation, which is now universally 

acknowledged as one of the most cost- and result-efficient ways to prevent, manage, and resolve 

disputes. The second chapter will indicate the Organization for Security and Co-operation in 

Europe (OSCE) as the most comprehensive regional security organization which encompasses 

an idea of creating a platform for dialogue between East and West is embedded in his DNA. 
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The fact that despite the intense working processes and heated debates, the OSCE managed to 

remain an important actor, and its most important actions in Ukraine will be emphasized in 

mentioned chapter of the study. The third chapter includes OSCE strategies in the conflict in 

Georgia mainly its democracy promotion efforts. The fourth chapter of the research analyzes 

the OSCE role has spearheaded international efforts to find a peaceful solution Armenian-

Azerbaijani conflict with the involvement the Minsk Group since 1992.  

Methodology and research design. The strategy used in the research is qualitative 

research elements such as case studies and content analysis including an interpretative 

approach. The key issue of this research is analyzing the contribution of the Organization for 

Security and Cooperation in Europe (OSCE) to conflict resolution as a mediator in the post-

Soviet space and explaining its strategies towards conflict management. Therefore, the below-

mentioned research questions should be analyzed: 

1. What are OSCE’s conflict prevention and resolution strategies and methods used 

in the Ukrainian conflict? 

2. Is the OSCE still important and successful institution in its efforts to preserve 

peace and security in the post-Soviet space? 

3. Do the OSCE’s conflict prevention and resolution tools and methods have an 

impact on the resolution of the conflict between Azerbaijan and Armenia? 

4. What factors influenced the failure of the OSCE mission in Georgia failed? 

The first question is descriptive, and the last three questions investigate for a connection 

between the conflict's resolution and the conflict prevention and resolution strategies employed 

in mentioned regions.  

This dissertation will focus on the conflict in Ukraine, the OSCE's efforts to resolve the 

conflict between Azerbaijan and Armenia, and its role in resolving the conflict in Georgia. It 

should be noted that as a case study, since the noted conflicts have intensified the role of the 

OSCE in the region and provided a scenario in which the Organization for Security and 

Cooperation in Europe could use its tools for conflict management and resolution. Thus, the 

purpose of this study is to analyze the tools and methods used by the OSCE in conflict 

prevention and resolution in order to understand what are the gaps in their strategy and what 

challenges the crisis in Ukraine has to solve, how rational were the OSCE attempts to resolve 

the conflict in Karabakh and Georgia. Moreover, situation in Ukraine is still ongoing, 

challenging to understand, and daily new developments occur. Therefore, it is crucial to assess 

the policies and activities that have been put in place thus far in order to determine how they 



7 
 

have affected conflict resolution. But more research has to be done on how the organization 

functions from a critical perspective as well.  

The object of the study is the political process of resolving regional conflicts in the 

foreign post-Soviet space, its political components and their interaction in given specific 

historical conditions. Over the past quarter century, the OSCE has gone through various stages 

of development, but the commitment to crisis management has remained unchanged. The role 

of the OSCE can be formulated in different ways, but in a broad sense, conflict resolution is the 

central direction in the activities of this organization. The OSCE, through its institutions, 

presence on the ground, and interaction of the parties involved, influences the entire so-called 

cycle of conflict resolution, which consists of prevention, settlement, and post-conflict peace 

building. 

The subject of the study is the patterns and features of the consensus functioning of 

the political institutions of the international community, their interaction with nation states and 

their political institutions. 

Interrelated research methods are used in the study. A system-chronological method of 

constructing research, which involves considering the conflict itself and the activities of 

international organizations in the historical dynamics of their joint development. The research 

also includes historical approach, since the identification of historical conditions for the 

emergence and development of ethnopolitical conflicts, including the conflict in Karabakh, is 

necessary for an adequate understanding of the essence of this conflict, as well as modern 

processes in this region. The method of situational analysis was also used in this work in the 

context of research and forecasting of specific international political situations under 

consideration. 

 

 

 

CHAPTER 1. CONCEPTUAL FRAMEWORK OF THE MEDIATION                           

IN THE OSCE CONTEXT 

 

Mediation is a key tool used by the Organization for Security and Cooperation in Europe 

(OSCE) to resolve conflicts and promote peace in the region. The OSCE's approach to 

mediation is guided by a conceptual framework that outlines the key principles and objectives 

of the process. The OSCE's mediation approach is based on the principles of impartiality, 
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neutrality, and non-use of force (Zimmerman, J.2016). The OSCE's conceptual framework for 

mediation identifies three main objectives of the process. The first goal is to assist the parties 

in coming to a compromise that resolves the conflict's fundamental issues and is acceptable to 

all parties. Finding solutions that are acceptable to both sides entail locating and addressing the 

underlying problems that have caused the conflict (OSCE. 2020). 

The second objective is to ensure that the mediation process is inclusive and 

participatory. This means that all parties to the conflict should be involved in the process and 

have the opportunity to contribute to the development of the solution. The OSCE also stresses 

how crucial it is to involve civil society and other parties in the mediation process (Williams, P. 

D. 2018). 

The third objective is to support the implementation of the agreement. This involves 

ensuring that the parties have the necessary resources and support to implement the agreement 

and that there is ongoing monitoring to ensure that the agreement is being implemented 

effectively The OSCE's approach to mediation also emphasizes the importance of building trust 

and confidence between the parties. This involves creating a safe and supportive environment 

for dialogue and ensuring that the parties have access to accurate information about each other's 

positions and concerns (OSCE. 2020). 

By looking at the principles and regulations specified in pertinent papers and 

declarations, it is possible to comprehend the conceptual framework of mediation within the 

context of the Organization for Security and Cooperation in Europe (OSCE). In the OSCE 

region, mediation is seen as a useful technique for conflict prevention, management, and 

resolution, per OSCE Ministerial Council Decision No. 2/09 (OSCE, 2009). The framework 

highlights the significance of a thorough and inclusive mediation strategy that includes all 

pertinent parties, fosters communication, and aims to address the root causes of the conflict 

(Maresca, C.2009). 

Respect for the sovereignty, geographical integrity, and political independence of 

participating states is one of the fundamental tenets behind OSCE mediation efforts. The OSCE 

Helsinki Final Act of 1975, which established the rule of non-interference in the domestic 

affairs of member nations, highlights this principle (OSCE, 1975). Therefore, mediators 

working within the OSCE setting must adhere to international law and respect the sovereignty 

of the member states (Maresca, C.2009). 

Additionally, the OSCE promotes the principle of consent, which underscores the 

voluntary nature of mediation processes. According to the OSCE concept of comprehensive 

security, conflict resolution should be pursued with the consent of the parties involved (OSCE, 
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1999). Mediators should obtain the agreement and commitment of the conflicting parties to 

participate in the mediation process, ensuring their active involvement and ownership of the 

outcomes (Williams, P. D. 2018). 

The OSCE framework also stresses the importance of inclusivity and participation in 

mediation efforts. Mediators are encouraged to engage all relevant actors, including 

governments, non-state actors, civil society, and marginalized groups, in order to foster a broad-

based and participatory approach to conflict resolution (Hadden, R. 2016). This approach is 

based on the belief that sustainable peace can only be achieved through the inclusion and 

empowerment of all stakeholders (OSCE, 2016). 

In summary, the conceptual framework of mediation within the OSCE context 

emphasizes the principles of respect for sovereignty, consent, and inclusivity. By adhering to 

these principles, mediators strive to facilitate dialogue, address root causes, and promote 

sustainable peace within the OSCE area (OSCE. 2020). 

Voluntary participation is also a fundamental principle of the OSCE's approach to 

mediation. This means that the parties are free to participate in the mediation process, and that 

the mediator does not use coercion or pressure to influence their decisions. This is essential for 

ensuring that the agreements reached through mediation are sustainable and durable over time 

(Zimmerman, J.2016). 

Respect for international law and human rights is another key principle of the OSCE's 

mediation approach. This means that the mediator must ensure that any agreements reached 

through mediation are consistent with international law and human rights standards, and that 

they do not violate the rights or dignity of any party involved. In conclusion, the OSCE's 

conceptual framework for mediation provides a comprehensive and principled approach to 

resolving conflicts and promoting peace in the region. By emphasizing the importance of 

inclusive and participatory processes, building trust and confidence, and supporting the 

implementation of agreements, the OSCE's approach to mediation is well-suited to the complex 

and challenging contexts in which it operates. Moreover, the core principles of impartiality, 

neutrality, confidentiality, voluntary participation, and respect for international law and human 

rights ensure that the mediation process is effective, sustainable, and respects the rights and 

dignity of all parties involved (Williams, P. D. 2018). 

To ensure the effectiveness of its mediation efforts, the OSCE also employs a range of 

tools and approaches. These include the use of mediators and facilitators, who work to support 

dialogue and negotiations between the parties. The OSCE's mediation efforts are also supported 

by its field missions, which are deployed to conflict-affected areas to monitor the situation on 



10 
 

the ground and facilitate dialogue between the parties (Hadden, R. 2016). The field missions 

play a critical role in supporting the implementation of mediation agreements and building trust 

and confidence between the parties (Maresca, C.2009). 

Another important aspect of the OSCE's mediation approach is its engagement with civil 

society and other stakeholders. The OSCE recognizes that conflicts are not just about political 

or military issues, but also about social, economic, and cultural factors. By engaging with civil 

society and other stakeholders, the OSCE can better understand the underlying causes of 

conflicts and identify opportunities for peaceful resolution (Williams, P. D. 2018). 

Overall, a strong conceptual foundation and a set of guiding principles form the 

foundation of the OSCE's approach to mediation within the context of its larger efforts to 

advance peace and security in the area. The OSCE is in a good position to help resolve conflicts 

and advance peace in the area by highlighting the value of inclusive and participatory processes, 

fostering confidence, and assisting with agreement implementation. With 57 participant States 

from North America, Europe, and Asia, the Organization for Security and Cooperation in 

Europe (OSCE) is the largest regional security organization in the world. It was founded in 

1975 to foster regional stability and security as well as collaboration and discussion on security 

matters among its participating States (Hadden, R. 2016). 

The OSCE has a comprehensive approach to security, which recognizes that security is 

not just about military issues, but also about economic, environmental, and human rights issues. 

The OSCE works to address these issues through a range of activities, including conflict 

prevention, crisis management, and post-conflict rehabilitation (Williams, P. D. 2018). 

Mediation is one of the main strategies the OSCE use to advance security and peace in 

the area. The OSCE has a long history of employing mediation to settle disputes and encourage 

peace amongst parties in the region. Its approach to mediation is guided by a conceptual 

framework and a set of core principles, which emphasize the importance of impartiality, 

neutrality, confidentiality, voluntary participation, and respect for international law and human 

rights (Zimmerman, J.2016). 

The OSCE's mediation efforts are supported by its field missions, which are deployed 

to conflict-affected areas to monitor the situation on the ground and facilitate dialogue between 

the parties. The OSCE also employs a range of tools and approaches, including the use of 

mediators and facilitators, the development of confidence-building measures, and engagement 

with civil society and other stakeholders (Maresca, C.2009). 

In addition to its mediation efforts, the OSCE works on a range of other security issues, 

including arms control, counter-terrorism, border management, and human rights. The OSCE 
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also works to promote good governance, rule of law, and democratic institutions, recognizing 

that these are essential for achieving sustainable peace and security in the region (Hadden, R. 

2016). 

Overall, the OSCE contributes significantly to the promotion of peace and security in 

the area through its all-encompassing security strategy and its use of mediation as a vehicle for 

conflict resolution and rapprochement. Its efforts are guided by a solid conceptual framework 

and a set of core principles, which ensure that its mediation efforts are effective, sustainable, 

and respect the rights and dignity of all parties involved. 

1.1. Mediation: conceptual and institutional foundations in the OSCE context 

The Organization for Security and Cooperation in Europe (OSCE) uses mediation as a 

key component of its strategy for resolving disputes and fostering peace. Its philosophical and 

institutional underpinnings are built on the values of objectivity, neutrality, discretion, 

voluntarily involvement, and respect for human and international rights (OSCE. 2020). 

Conceptual foundations: 

The OSCE's conceptual foundations for mediation focus on three main objectives: 

1. Achieving a compromise that addresses the conflict's underlying causes and is 

agreeable to both parties In order to obtain a lasting and durable agreement that all parties can 

accept, the OSCE's mediation method places a strong emphasis on the need to recognize and 

address the underlying causes that gave rise to the conflict (Maresca, C.2009). 

2. Ensuring that the mediation process is inclusive and participatory: The OSCE's 

mediation approach emphasizes the importance of involving all parties to the conflict and 

engaging civil society and other stakeholders in the mediation process to ensure that the 

agreement is representative and inclusive (Hadden, R. 2016). 

3. Supporting the implementation of the agreement: The OSCE's mediation approach 

emphasizes the importance of ensuring that the parties have the necessary resources and support 

to implement the agreement and that there is ongoing monitoring to ensure that the agreement 

is being implemented effectively (Williams, P. D. 2018). 

Institutional foundations: 

The OSCE has established a range of institutional mechanisms to support its mediation 

efforts. These include: 

1. Field missions: The OSCE deploys field missions to conflict-affected areas to monitor 

the situation on the ground and facilitate dialogue between the parties. The field missions play 

a critical role in supporting the implementation of mediation agreements and building trust and 

confidence between the parties (OSCE. 2020). 
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2. Mediators and facilitators: The OSCE uses mediators and facilitators to support 

dialogue and negotiations between the parties. These individuals are trained and experienced in 

conflict resolution and work to support the parties in reaching a mutually acceptable agreement. 

3. Confidence-building measures: The OSCE supports the development of confidence-

building measures, such as the exchange of prisoners or the demarcation of ceasefire lines, 

which can help to create a positive and constructive atmosphere for negotiations (Hadden, R. 

2016). 

4. Engagement with civil society and other stakeholders: The OSCE engages with civil 

society and other stakeholders to better understand the underlying causes of conflicts and 

identify opportunities for peaceful resolution (Zimmerman, J.2016). 

5. Gender perspectives: The OSCE seeks to incorporate gender perspectives into its 

mediation efforts to ensure that the agreements reached through mediation are more inclusive 

and sustainable over time. In the OSCE's approach to mediation is based on a solid conceptual 

framework and institutional foundations that emphasize the importance of impartiality, 

neutrality, confidentiality, voluntary participation, and respect for international law and human 

rights. Its mediation efforts are supported by a range of institutional mechanisms, including 

field missions, mediators and facilitators, confidence-building measures, engagement with civil 

society and other stakeholders, and the incorporation of gender perspectives. Together, these 

elements enable the OSCE to effectively address conflicts and promote peace and stability in 

the region (Williams, P. D. 2018). 

The OSCE also emphasizes the importance of building trust and confidence between 

the parties. This involves creating a safe and supportive environment for dialogue and ensuring 

that the parties have access to accurate information about each other's positions and concerns. 

The OSCE recognizes that building trust and confidence can be a long and difficult process, but 

it is essential for achieving sustainable and durable peace agreements (Williams, P. D. 2018). 

The OSCE's approach to mediation also emphasizes the importance of supporting the 

implementation of agreements. This involves ensuring that the parties have the necessary 

resources and support to implement the agreement and that there is ongoing monitoring to 

ensure that the agreement is being implemented effectively. The OSCE recognizes that 

implementation can be a challenging process, but it is essential for ensuring that the agreement 

is sustainable over time (Hadden, R. 2016). 

To support its mediation efforts, the OSCE employs a range of tools and approaches, 

including the use of mediators and facilitators, the development of confidence-building 

measures, and engagement with civil society and other stakeholders. The OSCE also 
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incorporates gender perspectives into its mediation approach to ensure that the agreements 

reached through mediation are more inclusive and sustainable over time (Maresca, C.2009). 

Overall, the OSCE's approach to mediation is based on a solid conceptual framework 

and a set of core principles that emphasize the importance of inclusive and participatory 

processes, building trust and confidence, and supporting the implementation of agreements. The 

OSCE's mediation efforts are supported by a range of tools and approaches, which enable it to 

effectively address conflicts and promote peace and stability in the region. By promoting 

coordination and cooperation, remaining impartial and neutral, and incorporating gender 

perspectives, the OSCE's mediation efforts are well-suited to the complex and challenging 

contexts in which it operates (Smith, R. 2016). 

In addition to its core principles and approaches, the OSCE's mediation efforts also 

benefit from its institutional frameworks and resources. The OSCE has established several 

mechanisms and processes to support its mediation efforts, such as field missions, working 

groups, and expert networks (Williams, P. D. 2018).These mechanisms help to coordinate and 

align the OSCE's mediation efforts with broader peace and security initiatives, enabling it to 

engage effectively with other actors and stakeholders. One of the key institutional frameworks 

supporting the OSCE's mediation efforts is its network of field missions. These missions are 

deployed to conflict-affected regions and work on the ground to support the parties to the 

conflict in resolving their disputes (Maresca, C.2009). The missions have a range of 

responsibilities, including facilitating dialogue, monitoring the situation on the ground, and 

supporting the implementation of peace agreements. By working closely with the parties and 

other stakeholders, the missions are able to build trust and confidence and help to identify 

opportunities for peaceful resolution (Smith, R. 2016). 

The OSCE's working groups and expert networks also play a critical role in supporting 

its mediation efforts. These groups bring together experts from a range of disciplines, including 

conflict resolution, security, and governance, to share knowledge and expertise and develop 

best practices for mediation. They also provide a platform for dialogue and information sharing 

among the OSCE's participating States and other stakeholders, helping to build support and 

momentum for the organization's mediation efforts (Zimmerman, J.2016). 

The OSCE's mediation efforts are also guided by a commitment to transparency and 

accountability. The organization is committed to ensuring that its mediation efforts are 

transparent and that the parties and other stakeholders are informed about the progress of the 

mediation process. This includes providing regular updates on the status of negotiations and 
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consultations with relevant actors, such as civil society organizations and other third-party 

actors (Hadden, R. 2016). 

Finally, it is important to recognize that the OSCE's mediation efforts are part of a 

broader set of initiatives aimed at promoting peace and security in the region. The OSCE works 

closely with other international organizations, such as the United Nations, the European Union, 

and the Council of Europe, as well as with civil society and other stakeholders, to coordinate 

and align its efforts with those of other actors (Williams, P. D. 2018). By promoting a 

coordinated and integrated approach to peace and security, the OSCE is able to maximize its 

impact and contribute to the achievement of sustainable and durable peace agreements in the 

region. OSCE's approach to mediation is based on a solid conceptual framework and a set of 

core principles that emphasize the importance of inclusive and participatory processes, building 

trust and confidence, and supporting the implementation of agreements. The OSCE's mediation 

efforts are supported by a range of institutional frameworks and resources, and are tailored to 

the specific contexts in which they operate (Smith, R. 2016). 

1.2   OSCE mediation practices and strategies in the conflict resolution 

 The Organization for Security and Cooperation in Europe (OSCE) has developed a 

range of mediation practices and strategies to support conflict resolution efforts in the region. 

These practices and strategies are based on a solid conceptual framework and a set of core 

principles, which emphasize the importance of impartiality, neutrality, confidentiality, 

voluntary participation, and respect for international law and human rights. One of the key 

mediation practices employed by the OSCE is the use of mediators and facilitators. The OSCE 

employs experienced mediators and facilitators who are trained in conflict resolution and are 

able to support the parties in reaching a mutually acceptable agreement (Maresca, C.2009). The 

mediators and facilitators work to create a supportive environment for dialogue and 

negotiations, and ensure that the parties have access to accurate information about each other's 

positions and concerns. Another important mediation practice used by the OSCE is the 

development of confidence-building measures. Confidence-building measures are actions or 

activities that are designed to build trust and confidence between the parties to the conflict. 

They can include measures such as the exchange of prisoners, the demarcation of ceasefire 

lines, or the establishment of communication channels between the parties. By creating a 

positive and constructive atmosphere for negotiations, confidence-building measures can help 

to facilitate dialogue and reduce tensions between the parties (Zimmerman, J.2016). 

  The OSCE also employs a range of other mediation strategies, including: 
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- Engaging civil society and other stakeholders: The OSCE recognizes that conflicts are 

not just about political or military issues, but also about social, economic, and cultural factors. 

By engaging with civil society and other stakeholders, the OSCE can better understand the 

underlying causes of conflicts and identify opportunities for peaceful resolution (OSCE. 2020). 

- Ensuring inclusive and participatory processes: The OSCE's mediation approach 

emphasizes the importance of involving all parties to the conflict and engaging civil society and 

other stakeholders in the mediation process to ensure that the agreement is representative and 

inclusive (Hadden, R. 2016). 

- Supporting the implementation of agreements: The OSCE's mediation approach 

emphasizes the importance of ensuring that the parties have the necessary resources and support 

to implement the agreement and that there is ongoing monitoring to ensure that the agreement 

is being implemented effectively. 

- Incorporating gender perspectives: The OSCE seeks to incorporate gender 

perspectives into its mediation efforts to ensure that the agreements reached through mediation 

are more inclusive and sustainable over time (Maresca, C.2009). 

The process of settling disagreements or conflicts between people, groups, or countries 

is referred to as conflict resolution. Differences in values, beliefs, interests, or ambitions are 

just a few of the causes of conflicts that might occur. Finding ways to address these factors as 

well as making plans for arriving at a solution that is acceptable to both parties are all part of 

conflict resolution. 

The mediator helps the parties to identify common ground, explore options, and develop 

a mutually acceptable agreement. Mediation is often used in situations where the parties have 

a history of conflict or where there is a power imbalance between the parties. 

Arbitration is often used when the parties cannot reach a mutually acceptable agreement 

through negotiation or mediation, or when the dispute involves complex legal issues (Hadden, 

R. 2016). 

In addition to these approaches, there are also a range of strategies and techniques that 

can be used to support conflict resolution efforts. Active listening entails hearing the other 

person out while keeping an open mind and trying to comprehend their point of view. This can 

foster goodwill and foster a productive environment for discussions. Finding points of 

agreement and common ground can give a conversation momentum and help the parties feel 

like they are working toward the same goal (Maresca, C.2009). Compromise involves each 

party making concessions in order to reach a mutually acceptable agreement. Compromise can 

be challenging, but it is often necessary to achieve a sustainable and durable solution. Building 
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coalitions involves working with other stakeholders and third-party actors to support the 

conflict resolution process. This can help to build momentum and create a supportive 

environment for negotiations. Developing alternative solutions involves exploring a range of 

options and considering creative approaches to the dispute. This can help to identify new 

opportunities for resolution and avoid getting stuck in a stalemate (Smith, R. 2016). 

Mediation is a process of resolving disputes or conflicts between parties through the 

assistance of a neutral third party. Mediation is often used to promote communication, 

understanding, and negotiation between the parties and to facilitate a mutually acceptable 

solution. There are several mediation practices and strategies that can be employed to support 

conflict resolution efforts (Zimmerman, J.2016). 

The mediator must be perceived as a neutral and impartial party who is dedicated to 

finding a fair and mutually acceptable solution to the dispute. Establishing ground rules for the 

mediation process is essential to ensure that the process is conducted in an organized and 

structured manner. The ground rules should be agreed upon by all parties and should include 

guidelines for communication, confidentiality, and the resolution of disputes. The mediator's 

primary role is to facilitate communication between the parties. This involves creating a safe 

and supportive environment for dialogue, encouraging active listening, and promoting mutual 

understanding.  Identifying common interests between the parties can help to build momentum 

and create a sense of shared purpose (Smith, R. 2016). The mediator should work with the 

parties to identify areas of agreement and common ground that can be used as a foundation for 

a mutually acceptable solution. The mediator should work with the parties to explore a range 

of options for resolution. This can involve brainstorming, developing alternative scenarios, and 

considering creative approaches to the dispute. Emotions can often run high in conflict 

situations, and the mediator must be skilled in managing and defusing emotional situations. 

This involves remaining calm and impartial, acknowledging the parties' emotions, and working 

to promote a constructive and respectful atmosphere (Hadden, R. 2016). 

A common type of alternative dispute resolution (ADR) is mediation, which involves a 

neutral third person facilitating conversation between the parties to a dispute in order to enable 

them come to an amicable conclusion. Family problems, workplace conflicts, and business 

disagreements are just a few of the many issues that can be resolved through mediation. We 

shall examine the procedures and tactics that are frequently employed in mediation in this essay 

(Smith, R. 2016). 

The first practice in mediation is establishing ground rules. At the beginning of a 

mediation session, the mediator will set the tone for the conversation by establishing ground 
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rules. These rules may include listening respectfully, refraining from interrupting, and focusing 

on finding a solution rather than placing blame (Smith, R. 2016). 

The second practice in mediation is active listening. Active listening is a critical skill 

that mediators use to understand the concerns, needs, and interests of each party. By actively 

listening, the mediator can gain a deeper understanding of the underlying issues and build trust 

and rapport with the parties (Zimmerman, J.2016). 

The third practice in mediation is identifying issues. The mediator will work with the 

parties to identify the issues that need to be addressed. This involves asking open-ended 

questions to help parties clarify their concerns and priorities. Once the issues have been 

identified, the mediator will help the parties to prioritize them and focus on the most critical 

issues (Hadden, R. 2016). 

The fourth practice in mediation is generating options. The mediator will work with the 

parties to generate options for resolving the issues. They may suggest ideas, but ultimately it is 

up to the parties to decide what solutions will work for them. The mediator may encourage 

parties to think creatively and consider multiple options to find a solution that meets their needs. 

The fifth practice in mediation is evaluating options. Once options have been generated, 

the parties will evaluate them and discuss the pros and cons of each one. The mediator may help 

the parties to consider the long-term consequences of each option and how it will impact each 

party's interests. Evaluating options is an essential part of the mediation process because it helps 

parties to narrow down the options and focus on the most viable solutions (OSCE. 2020). 

The sixth practice in mediation is negotiation. Once the parties have evaluated the 

options, they will negotiate to reach a mutually acceptable solution. The mediator will assist in 

facilitating the discussion and keep it directed toward identifying a resolution that satisfies the 

needs of both parties. Making concessions and compromises during a negotiation is necessary 

to arrive at a solution that can be embraced by both parties (Smith, R. 2016). 

The seventh practice in mediation is writing an agreement. Once a solution has been 

reached, the parties will write an agreement that outlines the terms of the agreement. The 

mediator may help to draft this agreement and ensure that it accurately reflects the parties' 

intentions. The agreement may include details such as timelines, responsibilities, and 

consequences for non-compliance (Hadden, R. 2016). 

The eighth practice in mediation is follow-up. They may also help to resolve any 

disputes that arise during the implementation process. Follow-up is an essential part of 

mediation because it helps to ensure that the agreement is sustainable and that the parties are 

satisfied with the outcome. 
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In conclusion, mediation is an effective form of ADR that can help parties in a dispute 

to reach a mutually acceptable solution. Mediation practices and strategies include establishing 

ground rules, active listening, identifying issues, generating options, evaluating options, 

negotiation, writing an agreement, and follow-up (Hadden, R. 2016). These practices help to 

create a safe and respectful space for parties to communicate and negotiate, identify and 

prioritize issues, generate and evaluate options, and ultimately reach a mutually acceptable 

solution. Mediation is a valuable tool for resolving disputes and building stronger relationships 

between parties. And while mediation can be an effective way to resolve disputes, it is not 

always successful. Sometimes parties are unable to reach an agreement, or one party may refuse 

to participate in the process. In these cases, parties may need to explore other options, such as 

arbitration or litigation (Zimmerman, J.2016). 

The fact that mediation is a voluntary process should also be noted. The parties must 

consent to the mediation and may terminate the mediation at any moment. The fact that 

mediation is conducted in confidence implies that nothing spoken within may be disclosed to 

third parties or used as evidence in court (Hadden, R. 2016). 

In general, mediation is an effective method for settling conflicts and can assist parties 

in avoiding the time, expense, and emotional strain of going to court. Parties can cooperate to 

discover a solution that satisfies their requirements and interests by making use of appropriate 

mediation techniques and strategies (Fink-Hafner, D. 2016). And as mediation becomes 

increasingly popular, there are a few emerging trends that are worth mentioning (Schulz, H. 

2017). One trend is the use of online mediation platforms. With the COVID-19 pandemic, many 

mediators have moved their practice online to accommodate social distancing guidelines. 

Online mediation has the benefit of being more flexible, as parties can participate from 

anywhere in the world. However, it also presents challenges, such as technical issues and the 

lack of face-to-face interaction (Smith, R. 2016). 

Finally, there is a growing interest in incorporating diversity, equity, and inclusion (DEI) 

practices into mediation. DEI practices aim to create a more inclusive and equitable 

environment for all parties involved in the mediation process. This includes taking into account 

the cultural, social, and economic backgrounds of the parties and ensuring that everyone has an 

equal opportunity to participate in the mediation process (Zimmerman, J.2016). 

Mediation practices and strategies include establishing ground rules, active listening, 

identifying issues, generating options, evaluating options, negotiation, writing an agreement, 

and follow-up. As mediation becomes more popular, emerging trends include the use of online 
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mediation platforms, restorative justice, and the incorporation of diversity, equity, and inclusion 

practices (Schulz, H. 2017). 

1. Mediation Process Steps: The mediation process typically involves several steps, each 

of which is important to the success of the mediation. The table below outlines some of 

the key steps in the mediation process. 

Step Description 

Introduction The mediator introduces themselves and sets the ground rules for the 

mediation process. 

Opening The parties describe the issue or issues that brought them to mediation. 

Information 

Gathering 

The parties share information with each other and the mediator, and 

identify key concerns and priorities. 

Option Generation The parties brainstorm and generate options for resolving the issues. 

Option Evaluation The parties evaluate and compare the options generated, and identify 

the most feasible and acceptable one. 

Negotiation The parties work to negotiate an agreement that meets their needs and 

interests. 

Agreement The parties agree on the terms of the agreement and write it down. 

Follow-up The mediator may follow up with the parties to ensure that the 

agreement is being implemented as planned. 

2. Mediator Skills: A skilled mediator possesses a range of skills that are critical to the 

success of the mediation process. The table below outlines some of the key skills and 

qualities that a mediator should possess. 

Skill/Quality Description 

Active 

Listening 

The ability to listen attentively to each party and ask questions to clarify 

information and concerns. 

Empathy The ability to understand and appreciate each party's perspective and 

feelings. 

Neutrality The ability to remain impartial and neutral throughout the mediation 

process. 

Creativity The ability to think outside the box and generate creative solutions to 

complex issues. 

Flexibility The ability to adjust to changing circumstances and respond to unexpected 

challenges. 
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Communication The ability to communicate effectively and clearly, both verbally and in 

writing. 

Patience The ability to remain calm and patient in the face of conflict and tension. 

3. Mediation Benefits: Mediation is a valuable alternative to traditional litigation, with 

many benefits for parties involved in a dispute. The table below outlines some of the 

key benefits of mediation. 

Benefit Description 

Cost-effective Mediation is often less expensive than traditional litigation, with fewer fees 

and expenses. 

Time-

efficient 

Mediation is typically faster than traditional litigation, with most mediations 

lasting just a few hours. 

Voluntary Parties can choose to participate in mediation, and they can choose to end the 

process at any time. 

Confidential Mediation is confidential, which means that what is said during the mediation 

session cannot be used in court. 

Collaborative Mediation is a collaborative process that encourages parties to work together 

to find a solution. 

Flexible Mediation is a flexible process that can be tailored to the needs and interests of 

the parties. 

These are just a few examples of tables related to Mediation practices (Fink-Hafner, D. 

2016). Depending on your specific area of interest, there may be other tables and frameworks 

that are more applicable (Zamyatin, K. V. 2016). 

 

CHAPTER 2. OSCE MEDIATION STRATEGIES IN EASTERN UKRAINE 

 

The OSCE (Organization for Security and Co-operation in Europe) has been involved 

in the mediation process to resolve the conflict in Eastern Ukraine. Here are some of the key 

mediation strategies and approaches used by the OSCE: 

4. Facilitating Dialogue: The OSCE has been working to facilitate dialogue between the 

parties in the conflict. They have organized meetings and negotiations between the 

Ukrainian government, Russian government, and representatives of the separatist 

groups in Eastern Ukraine. 
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5. Building Trust: Trust is a critical component of successful mediation. The OSCE has 

been working to build trust between the parties by promoting transparency and 

accountability. For example, they have established monitoring mechanisms to observe 

the situation on the ground and ensure that ceasefire agreements are being implemented 

(Schulz, H. 2017). 

6. Fostering Cooperation: Cooperation is essential for mediation to succeed. The OSCE 

has been working to foster cooperation between the parties by encouraging them to work 

together to find a solution. They have also been working to build regional cooperation 

and support for the peace process. 

7. Negotiating Agreements: Negotiation is a core mediation strategy. The OSCE has been 

working to negotiate agreements between the parties to the conflict. For example, they 

negotiated the Minsk Protocol and the Minsk II agreement, which outline a framework 

for resolving the conflict in Eastern Ukraine. 

8. Providing Technical Assistance: Mediation often requires technical expertise to address 

complex issues. The OSCE has been providing technical assistance to support the peace 

process, including assistance with disarmament, demining, and security sector reform. 

9. Engaging Civil Society: Mediation can benefit from the participation of civil society 

organizations. The OSCE has been engaging with civil society organizations to promote 

dialogue and build support for the peace process (Fink-Hafner, D. 2016). 

Overall, the OSCE has been using a variety of mediation strategies and approaches to 

resolve the conflict in Eastern Ukraine. These include facilitating dialogue, building trust, 

fostering cooperation, negotiating agreements, providing technical assistance, and engaging 

civil society (Zamyatin, K. V. 2016). 

The conflict in Eastern Ukraine, which began in 2014, has been a significant challenge 

for the international community. The OSCE has been involved in the mediation process to 

resolve the conflict since 2014. The OSCE's mediation strategies and approaches have been 

critical in promoting dialogue, building trust, and fostering cooperation between the parties 

involved (Gheciu, A., & Kaufman, S. J. 2016). 

Facilitating dialogue is a key strategy used by the OSCE in its mediation efforts. The 

OSCE has been working to facilitate dialogue between the Ukrainian government, Russian 

government, and representatives of the separatist groups in Eastern Ukraine. By creating a 

platform for communication, the OSCE has helped the parties to understand each other's 

perspectives and priorities. This has enabled the parties to move towards finding a mutually 

acceptable solution (Fink-Hafner, D. 2016). 
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Building trust is another critical component of successful mediation. The OSCE has 

been working to build trust between the parties by promoting transparency and accountability. 

By promoting transparency and accountability, the OSCE has helped to build trust between the 

parties and reduce tensions (Zamyatin, K. V. 2016). 

Negotiation is a core mediation strategy, and the OSCE has been working to negotiate 

agreements between the parties to the conflict. For example, they negotiated the Minsk Protocol 

and the Minsk II agreement, which outline a framework for resolving the conflict in Eastern 

Ukraine. Negotiation requires patience, perseverance, and creativity, and the OSCE has 

demonstrated all of these qualities in its efforts to resolve the conflict (Gheciu, A., & Kaufman, 

S. J. 2016). 

Technical assistance is often required in mediation to address complex issues. The 

OSCE has been providing technical assistance to support the peace process, including 

assistance with disarmament, defining, and security sector reform. By providing technical 

assistance, the OSCE has helped to address some of the underlying issues that have contributed 

to the conflict. 

OSCE's mediation strategies and approaches have been critical in promoting dialogue, 

building trust, and fostering cooperation between the parties involved in the conflict in Eastern 

Ukraine (Fink-Hafner, D. 2016). By facilitating communication, promoting transparency and 

accountability, and fostering cooperation, the OSCE has helped the parties to move towards 

finding a mutually acceptable solution. By negotiating agreements, providing technical 

assistance, and engaging civil society, the OSCE has demonstrated its commitment to resolving 

the conflict and promoting peace in the region. And while the OSCE's mediation efforts have 

had some success, the conflict in Eastern Ukraine remains unresolved. There are still challenges 

to be addressed, such as the ongoing ceasefire violations and the issue of Crimea's annexation 

by Russia (Schulz, H. 2017). 

The OSCE's mediation efforts have also faced criticism from some parties, who argue 

that the organization has not been effective in resolving the conflict. Some argue that the OSCE 

lacks the necessary resources and authority to make a significant impact on the conflict (Gheciu, 

A., & Kaufman, S. J. 2016). 

Despite these challenges and criticisms, the OSCE's mediation efforts remain an 

important component of the international community's efforts to resolve the conflict in Eastern 

Ukraine. The organization's commitment to promoting dialogue, building trust, and fostering 

cooperation between the parties is critical to finding a lasting solution to the conflict. 
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The OSCE has been involved in mediating a number of conflicts, including the conflict 

in eastern Ukraine and the Karabakh conflict. As a mediator, the OSCE's role is to facilitate 

communication and negotiation between the conflicting parties, and to help them reach a 

peaceful resolution to their dispute (Gheciu, A., & Kaufman, S. J. 2016). 

The OSCE's approach to mediation is based on a number of key principles, including 

impartiality, transparency, and inclusivity. The OSCE strives to be an honest broker in the 

mediation process, and to ensure that all parties are treated fairly and have an equal voice in the 

negotiations (Schulz, H. 2017). 

The OSCE also places a strong emphasis on the importance of dialogue and 

communication in mediation. It works to establish channels of communication between the 

conflicting parties, and encourages them to engage in constructive dialogue in order to build 

trust and find common ground (Fink-Hafner, D. 2016). 

Overall, the OSCE's approach to mediation is focused on promoting a sustainable peace 

that addresses the root causes of the conflict, rather than simply addressing its symptoms. By 

working with the conflicting parties to find long-term solutions to their differences, the OSCE 

seeks to create a lasting peace that benefits all involved (Zamyatin, K. V. 2016). 

Additionally, the OSCE's mediation efforts are often conducted in close coordination 

with other international organizations, such as the United Nations, the European Union, and 

regional organizations. By working together in a coordinated and collaborative manner, these 

organizations can leverage their respective strengths and resources to address complex and 

challenging conflicts (Schulz, H. 2017). 

Another important aspect of the OSCE's mediation work is its focus on involving civil 

society and local communities in the mediation process. This can help to ensure that the 

perspectives and concerns of all parties, including marginalized and vulnerable groups, are 

taken into account in the negotiations (Fink-Hafner, D. 2016). 

It is worth noting that the OSCE's mediation efforts can face significant challenges and 

obstacles, particularly in cases where there are deeply ingrained political, economic, or social 

factors underlying the conflict. Nevertheless, the OSCE remains committed to its mandate of 

promoting peace and security, and continues to play an important role in supporting efforts to 

resolve conflicts and build more peaceful and stable societies (Gheciu, A., & Kaufman, S. J. 

2016). 

 



24 
 

2.1    OSCE as mediator: instruments and dialogue facilitation in Ukrainian crisis 

 

The conflict in Ukraine, which began in 2014, has been one of the most significant 

challenges faced by the OSCE in recent years. In this essay, we will examine the instruments 

and dialogue facilitation techniques used by the OSCE in the Ukrainian crisis. One of the key 

instruments used by the OSCE in the Ukrainian crisis has been the Special Monitoring Mission 

to Ukraine (SMM), which was established in 2014. The SMM's mandate is to monitor the 

security situation on the ground, facilitate dialogue between the conflicting parties, and report 

on developments in the conflict zone. The SMM has played a crucial role in providing impartial 

and reliable information on the situation in Ukraine, which has helped to inform negotiations 

and support efforts to resolve the conflict (Zamyatin, K. V. 2016). 

Another important instrument used by the OSCE in the Ukrainian crisis has been the 

Trilateral Contact Group, which was established in 2014 with the aim of facilitating dialogue 

between the Ukrainian government, the separatist authorities in the Donbass region, and the 

Russian Federation (Fink-Hafner, D. 2016).The Trilateral Contact Group has held a number of 

rounds of negotiations aimed at finding a peaceful resolution to the conflict, and the OSCE has 

played a key role in facilitating these talks. In addition to these formal instruments, the OSCE 

has also employed a range of dialogue facilitation techniques in the Ukrainian crisis. These 

include: 

1. Encouraging direct dialogue: The OSCE has worked to establish 

channels of communication between the conflicting parties, and has encouraged them 

to engage in direct dialogue in order to build trust and find common ground. 

2. Supporting local dialogue initiatives: The OSCE has supported a range 

of local dialogue initiatives, aimed at promoting reconciliation and building bridges 

between communities affected by the conflict. 

3. Promoting confidence-building measures: The OSCE has supported a 

range of confidence-building measures, such as ceasefire agreements and prisoner 

exchanges, aimed at reducing tensions and creating opportunities for dialogue. 

4. Providing technical assistance: The OSCE has provided technical 

assistance and training to institutions such as law enforcement agencies and civil society 

organizations, aimed at building their capacity to prevent and resolve conflicts (Schulz, 

H. 2017). 

Despite the challenges faced by the OSCE in the Ukrainian crisis, its mediation efforts 

have been instrumental in supporting negotiations and creating opportunities for dialogue 

between the conflicting parties (Gheciu, A., & Kaufman, S. J. 2016). The OSCE's use of 
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instruments such as the SMM and the Trilateral Contact Group, as well as its focus on dialogue 

facilitation techniques, has helped to promote a peaceful resolution to the conflict and support 

the creation of a more stable and secure environment in Ukraine. In addition to the instruments 

and dialogue facilitation techniques employed by the OSCE, another key aspect of its mediation 

efforts in the Ukrainian crisis has been its focus on promoting inclusivity and involving civil 

society and local communities in the mediation process. The OSCE has recognized the 

importance of engaging with a broad range of stakeholders, including marginalized and 

vulnerable groups, in order to ensure that their perspectives and concerns are taken into account 

in the negotiations (Zamyatin, K. V. 2016). 

To this end, the OSCE has supported a range of civil society and community-based 

initiatives aimed at promoting reconciliation and building bridges between communities 

affected by the conflict. These initiatives have included efforts to promote dialogue between 

different ethnic and linguistic groups, as well as initiatives aimed at addressing the needs of 

internally displaced persons and other vulnerable populations (Zamyatin, K. V. 2016). 

Overall, the OSCE's mediation efforts in the Ukrainian crisis have been a testament to 

the organization's commitment to promoting peace and security in its region. Despite the 

significant challenges faced by the OSCE in this conflict, including ongoing violence and 

political polarization, the organization has remained steadfast in its efforts to facilitate dialogue 

and support a peaceful resolution to the crisis (Gheciu, A., & Kaufman, S. J. 2016). 

The OSCE's human rights monitoring efforts have also included support for the 

establishment of human rights institutions and mechanisms in Ukraine. The organization has 

provided technical assistance and training to Ukrainian institutions, such as the Office of the 

Ombudsman and the National Preventive Mechanism, aimed at building their capacity to 

monitor and protect human rights in the context of the conflict. 

Moreover, the OSCE has been instrumental in supporting efforts to address the 

humanitarian consequences of the conflict. The organization has provided assistance to those 

affected by the conflict, including internally displaced persons and other vulnerable 

populations. This assistance has included the provision of shelter, food, and other basic 

necessities, as well as support for the rehabilitation of infrastructure and essential services 

(Fink-Hafner, D. 2016). 

OSCE's mediation efforts in the Ukrainian crisis have been multifaceted, encompassing 

a range of instruments, dialogue facilitation techniques, and human rights monitoring and 

humanitarian assistance initiatives. The organization's commitment to promoting inclusivity, 

engaging with civil society, and upholding human rights and international law have been central 



26 
 

to its efforts to facilitate dialogue and support a peaceful resolution to the conflict. Moving 

forward, it will be important for the OSCE to continue to prioritize these approaches in its work 

on the Ukrainian crisis, as well as in its broader efforts to prevent and resolve conflicts and 

promote peace and security in its region (Gheciu, A., & Kaufman, S. J. 2016). 

Supporting the execution of the Minsk agreements has been a crucial component of the 

OSCE's mediation efforts in the Ukrainian issue. The 2015 Minsk agreements lay forth a plan 

for a peaceful conflict resolution. These agreements included clauses for a ceasefire, the 

removal of heavy weaponry from the conflict area, and the restoration of Ukrainian control over 

its border with Russia (Schulz, H. 2017). 

One of the challenges faced by the OSCE in its mediation efforts in the Ukrainian crisis 

has been the ongoing violence and political polarization in the conflict zone. Despite the 

ceasefire agreements and other efforts to reduce tensions, there have been continued reports of 

violence, including shelling and sniper attacks, as well as political polarization between the 

Ukrainian government and the separatist authorities in the Donbass region (Gheciu, A., & 

Kaufman, S. J. 2016). 

In response to these challenges, the OSCE has worked to maintain an impartial and 

objective approach to its monitoring and mediation efforts. The organization has sought to build 

trust and establish channels of communication with all parties to the conflict, and has 

emphasized the importance of inclusivity and engagement with civil society and local 

communities (Zamyatin, K. V. 2016). 

Another challenge faced by the OSCE in the Ukrainian crisis has been the involvement 

of external actors, particularly Russia, in the conflict. Russia has been accused of providing 

military and financial support to the separatist authorities in the Donbass region, and there have 

been concerns about the broader geopolitical implications of the conflict (Zamyatin, K. V. 

2016). 

Despite these challenges, the OSCE has remained committed to its mandate of 

promoting peace and security in its region. The organization has continued to work to facilitate 

dialogue, monitor human rights and humanitarian issues, and support the implementation of the 

Minsk agreements. Through its efforts, the OSCE has helped to create opportunities for peaceful 

resolution of the conflict and build a more stable and secure environment in Ukraine and the 

wider region (Schulz, H. 2017). 

Moving forward, it will be important for the OSCE to continue to prioritize its mediation 

and monitoring efforts in the Ukrainian crisis, and to build on the progress that has been made 

to date. This will require continued engagement with all parties to the conflict, as well as 
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sustained support from the broader international community. Ultimately, however, the OSCE's 

commitment to promoting peace, security, and human rights in its region will be critical in 

supporting a peaceful resolution to the conflict and building a more stable and prosperous future 

for all those affected by the crisis (Fink-Hafner, D. 2016). 

2.2 OSCE strategies in the conflict in Ukraine: democracy promotion efforts 

 

 Another important strategy used by the OSCE in the Ukrainian crisis has been its focus 

on inclusivity and engagement with civil society and local communities. The organization has 

recognized the importance of engaging with a broad range of stakeholders, including 

marginalized and vulnerable groups, in order to ensure that their perspectives and concerns are 

taken into account in the negotiations. 

Another key aspect of the OSCE's strategies in the Ukrainian crisis has been its 

emphasis on impartiality and objectivity. The organization has sought to build trust and 

establish channels of communication with all parties to the conflict, and has emphasized the 

importance of an objective and impartial approach to its monitoring and mediation efforts. This 

approach has helped to ensure that the OSCE's efforts are seen as credible and trustworthy by 

all parties to the conflict, and has helped to create opportunities for peaceful resolution of the 

conflict (Schulz, H. 2017). 

Moving forward, it will be important for the OSCE to continue to prioritize its strategies 

in the Ukrainian crisis, as well as in its broader efforts to prevent and resolve conflicts in its 

region. This will require sustained engagement with all parties to the conflict, as well as 

continued support from the broader international community. Ultimately, however, the OSCE's 

commitment to promoting inclusivity, engagement with civil society, and upholding human 

rights and international law will be critical in supporting a peaceful resolution to the conflict 

and building a more stable and prosperous future for all those affected by the crisis. Another 

important strategy used by the OSCE in the Ukrainian crisis has been its engagement with the 

media and the public. The organization has recognized the importance of public diplomacy and 

transparency in its efforts to build trust and support for its mediation and conflict prevention 

efforts (Fink-Hafner, D. 2016). 

To this end, the OSCE has organized a range of public events and outreach activities 

aimed at informing the public about its work in the Ukrainian crisis and promoting dialogue 

and engagement with civil society. The organization has also sought to build partnerships with 

the media, providing them with access to its monitoring and reporting efforts, and encouraging 
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them to report on developments in the conflict zone in an objective and impartial manner 

(Gheciu, A., & Kaufman, S. J. 2016). 

The OSCE's engagement with the media and the public has been critical in promoting 

transparency and accountability in its mediation efforts, and in building trust and support for its 

work. By engaging with civil society and the media, the organization has been able to raise 

awareness of the humanitarian consequences of the conflict and the importance of finding a 

peaceful resolution to the crisis (Schulz, H. 2017). 

Another important aspect of the OSCE's strategies in the Ukrainian crisis has been its 

focus on capacity building and technical assistance. The organization has provided training and 

technical assistance to Ukrainian institutions, such as law enforcement agencies and civil 

society organizations, aimed at building their capacity to prevent and resolve conflicts and 

promote human rights and the rule of law (Zamyatin, K. V. 2016). 

Through its capacity building and technical assistance efforts, the OSCE has helped to 

strengthen the institutions and mechanisms necessary for promoting peace and security in 

Ukraine. This work has been critical in supporting a peaceful resolution to the conflict and 

building a more stable and prosperous future for all those affected by the crisis (Zamyatin, K. 

V. 2016). 

Overall, the OSCE's strategies in the Ukrainian crisis have been comprehensive and 

multi-faceted, reflecting the complex and evolving nature of the conflict. By employing a range 

of monitoring, dialogue facilitation, human rights monitoring, and support for the 

implementation of the Minsk agreements, as well as engaging with the broader international 

community, civil society, and the media, the organization has played a critical role in supporting 

a peaceful resolution to the conflict and promoting stability and security in its region. 

The conflict in Ukraine is a complex and ongoing crisis that has had significant 

implications for regional stability and international relations. The conflict began in 2014, 

following a popular uprising in Ukraine that led to the ousting of President Viktor Yanukovych. 

Following Yanukovych's departure, tensions between Ukraine and Russia escalated, eventually 

leading to Russia's annexation of Crimea and the outbreak of armed conflict in the Donbass 

region of eastern Ukraine (Fink-Hafner, D. 2016). 

The conflict has had significant humanitarian consequences, including the displacement 

of over 1.5 million people and the loss of thousands of lives. The conflict has also had wider 

geopolitical implications, including strains on relations between Russia and the West and 

questions about the future of European security (Schulz, H. 2017). 



29 
 

Efforts to resolve the conflict in Ukraine have been ongoing since its outbreak in 2014. 

The Organization for Security and Cooperation in Europe (OSCE) has played a key role in 

mediation and conflict prevention efforts, deploying monitoring teams to the conflict zone and 

supporting dialogue facilitation and inclusive approaches to conflict resolution (Zamyatin, K. 

V. 2016). 

Despite these efforts, however, the conflict in Ukraine has remained unresolved, with 

ongoing violence and political polarization continuing to undermine efforts to find a peaceful 

resolution to the crisis. In recent years, there have been some signs of progress, including the 

establishment of a ceasefire in 2020 and increased engagement between the conflicting parties 

in negotiations aimed at finding a lasting resolution to the conflict (Gheciu, A., & Kaufman, S. 

J. 2016). 

Moving forward, the resolution of the conflict in Ukraine will require sustained efforts 

by all parties, as well as the support of the broader international community. This will require a 

commitment to dialogue, inclusivity, and respect for human rights and international law, as well 

as continued engagement with the OSCE and other international organizations working to 

promote peace and security in the region (Fink-Hafner, D. 2016). 

The conflict has also highlighted the importance of addressing underlying issues, such 

as political polarization, economic disparities, and ethnic and linguistic divisions, in order to 

prevent the escalation of conflicts and promote sustainable peace and development (Schulz, H. 

2017). 

Efforts to resolve the conflict in Ukraine will require a comprehensive and multifaceted 

approach, encompassing political, economic, and social dimensions. This will require a 

commitment to inclusive and participatory approaches to conflict resolution, aimed at building 

trust and establishing channels of communication between conflicting parties. Furthermore, it 

will be important to address the humanitarian consequences of the conflict, including the needs 

of internally displaced persons and other vulnerable populations. This will require support for 

the provision of basic necessities, such as food, shelter, and medical care, as well as efforts to 

rebuild infrastructure and essential services in the conflict-affected areas (Fink-Hafner, D. 

2016). Ultimately, the resolution of the conflict in Ukraine will require sustained efforts and 

political will from all parties involved (Zamyatin, K. V. 2016).  The role of the OSCE in 

mediation and conflict prevention efforts in the Ukrainian crisis is a prime example of the 

importance of regional security organizations in promoting peace and stability (Schulz, H. 

2017). 
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The OSCE's mediation efforts in the Ukrainian crisis have been characterized by a 

commitment to impartiality, objectivity, and inclusivity, reflecting the complex and evolving 

nature of the conflict (Zamyatin, K. V. 2016). Through its monitoring, dialogue facilitation, 

human rights monitoring, and support for the implementation of the Minsk agreements, as well 

as engagement with civil society, the media, and the broader international community, the 

OSCE has played a critical role in supporting a peaceful resolution to the conflict (Gheciu, A., 

& Kaufman, S. J. 2016). 

Moving forward, it will be important to build on the OSCE's efforts in the Ukrainian 

crisis, and to renew efforts to promote regional cooperation and multilateralism in the pursuit 

of peace and security. This will require a commitment to dialogue, inclusivity, and respect for 

human rights and international law, as well as sustained engagement with civil society, the 

media, and the broader international community (Schulz, H. 2017). 

It is important to recognize that the conflict in Ukraine is not just a regional issue, but 

has wider implications for global security and stability. The conflict has highlighted the 

importance of preventing conflicts and promoting peace and security through multilateral 

approaches, such as regional security organizations and international cooperation (Fink-Hafner, 

D. 2016). 

Furthermore, the conflict in Ukraine has highlighted the importance of addressing 

underlying factors that can contribute to the escalation of conflicts, such as economic 

disparities, political polarization, and ethnic and linguistic divisions. Addressing these factors 

will require sustained efforts to promote inclusive and participatory approaches to conflict 

resolution, aimed at building trust and establishing channels of communication between 

conflicting parties (Zamyatin, K. V. 2016). 

Ultimately, the resolution of the conflict in Ukraine will require a sustained and 

multifaceted approach, encompassing political, economic, social, and humanitarian 

dimensions. It will require the collective efforts and political will of all parties involved, as well 

as the support of the broader international community. Through sustained engagement, 

cooperation, and dialogue, a peaceful and prosperous future for Ukraine and the wider region 

can be achieved (Schulz, H. 2017). 

In the conflict in Ukraine represents a significant challenge to regional and global 

security, with important implications for the future of European security and international 

relations. While efforts to resolve the conflict have been ongoing since its outbreak in 2014, the 

conflict remains unresolved, with ongoing violence and political polarization undermining 

efforts to find a peaceful resolution to the crisis (Zamyatin, K. V. 2016). Moving forward, it will 
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be critical to build on the progress that has been made to date, and to renew efforts to promote 

dialogue, inclusivity, and respect for human rights and international law in the pursuit of a more 

peaceful and prosperous future for Ukraine and the wider region(Gheciu, A., & Kaufman, S. J. 

2016). It is important to note that the resolution of the conflict in Ukraine is not just a matter of 

ending the violence, but also of promoting long-term stability and prosperity in the region. The 

conflict has had significant economic and social impacts, including a sharp decline in GDP and 

high levels of poverty and unemployment. Addressing these challenges will require sustained 

efforts to promote economic growth, create job opportunities, and address inequality and social 

exclusion (Fink-Hafner, D. 2016). 

Efforts to promote economic development and social inclusion will require a 

comprehensive and collaborative approach, involving government, civil society, and the private 

sector. It will be important to create an enabling environment for private sector investment, 

promote innovation and entrepreneurship, and address corruption and institutional weaknesses 

that can undermine economic growth and development (Gheciu, A., & Kaufman, S. J. 2016). 

Furthermore, efforts to promote long-term stability in the region will require a 

commitment to promoting democratic governance, human rights, and the rule of law. It will be 

important to address issues such as media freedom, freedom of expression, and the protection 

of minority rights, in order to build trust and promote social cohesion (Schulz, H. 2017). 

In addition, efforts to resolve the conflict in Ukraine will require a commitment to 

promoting regional cooperation and dialogue, aimed at addressing common challenges and 

building trust and mutual understanding between neighboring countries. This will require a 

focus on addressing transnational issues such as energy security, environmental sustainability, 

and migration, as well as promoting people-to-people exchanges and cultural diplomacy (Fink-

Hafner, D. 2016). 

Ultimately, the resolution of the conflict in Ukraine will require sustained and collective 

efforts from all parties involved, as well as the support of the broader international community. 

It will require a commitment to dialogue, inclusivity, and respect for human rights and 

international law, as well as a focus on promoting economic development, social inclusion, and 

regional cooperation. Through sustained engagement and collaboration, a peaceful and 

prosperous future for Ukraine and the wider region can be achieved (Gheciu, A., & Kaufman, 

S. J. 2016). The conflict in Ukraine has highlighted the importance of addressing conflicts and 

promoting peace and security through multilateral approaches, such as regional security 

organizations and international cooperation. The OSCE has played a critical role in mediation 
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and conflict prevention efforts in the Ukrainian crisis, underscoring the importance of regional 

security organizations in promoting peace and stability (Gheciu, A., & Kaufman, S. J. 2016). 

Moreover, the conflict in Ukraine has highlighted the need for a balanced and nuanced 

approach to addressing external interference in conflicts. The involvement of Russia in the 

conflict has been a contentious issue, with the international community divided over the 

appropriate response (Gheciu, A., & Kaufman, S. J. 2016). While some have advocated for 

sanctions and diplomatic pressure, others have called for a more conciliatory approach aimed 

at promoting dialogue and cooperation between conflicting parties. The resolution of the 

conflict in Ukraine will require a balanced and nuanced approach to addressing external 

interference, one that is focused on promoting dialogue and cooperation rather than 

exacerbating tensions (Schulz, H. 2017). 

Furthermore, the conflict in Ukraine has raised important questions about the role of 

international law and norms in resolving conflicts and promoting peace and security. The 

annexation of Crimea by Russia, for example, has been widely condemned as a violation of 

international law and the principles of territorial integrity and sovereignty. The resolution of the 

conflict in Ukraine will require a commitment to upholding these principles and norms, and to 

promoting the rule of law and respect for human rights (Gheciu, A., & Kaufman, S. J. 2016). 

In conclusion, the conflict in Ukraine represents a significant challenge to regional and 

global security, with important implications for the future of European security and 

international relations. While efforts to resolve the conflict have been ongoing since its outbreak 

in 2014, the conflict remains unresolved, with ongoing violence and political polarization 

undermining efforts to find a peaceful resolution to the crisis. Moving forward, it will be critical 

to build on the progress that has been made to date, and to renew efforts to promote dialogue, 

inclusivity, and respect for human rights and international law in the pursuit of a more peaceful 

and prosperous future for Ukraine and the wider region (Schulz, H. 2017). 

Despite the OSCE's efforts in the Ukrainian crisis, however, the conflict remains 

unresolved, with ongoing violence and political polarization continuing to undermine efforts to 

find a peaceful resolution to the crisis (Gheciu, A., & Kaufman, S. J. 2016). Moving forward, 

it will be important to build on the progress that has been made to date, and to renew efforts to 

promote dialogue, inclusivity, and respect for human rights and international law in the pursuit 

of a more peaceful and prosperous future for Ukraine and the wider region (Gheciu, A., & 

Kaufman, S. J. 2016). In addition to its monitoring, dialogue facilitation, and support for the 

implementation of the Minsk agreements, the OSCE has also played a critical role in promoting 

human rights and the rule of law in the Ukrainian crisis. The OSCE's Special Monitoring 
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Mission to Ukraine (SMM) has been particularly active in this regard, documenting human 

rights abuses and promoting accountability for violations (Schulz, H. 2017). 

The SMM has monitored and documented a range of human rights issues in the conflict 

zone, including restrictions on freedom of movement, restrictions on the rights of minorities, 

and the use of torture and other forms of ill-treatment. The OSCE has called for an end to these 

abuses and for those responsible to be held accountable (Fink-Hafner, D. 2016). 

Moreover, the OSCE has supported efforts to promote media freedom and freedom of 

expression in the Ukrainian crisis. The OSCE has called for an end to the harassment and 

intimidation of journalists, and has supported efforts to promote independent and impartial 

media reporting in the conflict zone (Gheciu, A., & Kaufman, S. J. 2016). 

Furthermore, the OSCE has engaged with civil society and the broader international 

community in its efforts to promote peace and stability in the region. The OSCE has worked 

closely with NGOs, human rights defenders, and other civil society actors to promote dialogue 

and support for human rights and the rule of law (Schulz, H. 2017). 

Ultimately, the resolution of the conflict in Ukraine will require sustained and collective 

efforts from all parties involved, as well as the support of the broader international community. 

The OSCE's role in mediation and conflict prevention efforts in the Ukrainian crisis highlights 

the importance of regional security organizations in promoting peace and stability, and 

underscores the need for international cooperation and multilateralism in addressing conflicts 

and promoting peace and security (Gheciu, A., & Kaufman, S. J. 2016). Through collective 

efforts and sustained engagement, a peaceful and prosperous future for Ukraine and the wider 

region can be achieved. One of the key challenges in resolving the conflict in Ukraine is the 

issue of external interference, particularly the involvement of Russia in the conflict (Usta, S. 

2017). The international community has been divided over the appropriate response to Russian 

aggression in the region, with some advocating for sanctions and diplomatic pressure, while 

others call for a more conciliatory approach. The resolution of the conflict in Ukraine will 

require a balanced and nuanced approach to addressing external interference, aimed at 

promoting dialogue and cooperation between conflicting parties (Schulz, H. 2017). 

Another important aspect of resolving the conflict in Ukraine is addressing the 

humanitarian consequences of the conflict, including the needs of internally displaced persons 

and other vulnerable populations. This will require support for the provision of basic 

necessities, such as food, shelter, and medical care, as well as efforts to rebuild infrastructure 

and essential services in the conflict-affected areas (Fink-Hafner, D. 2016). 
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Moreover, efforts to resolve the conflict in Ukraine will require addressing underlying 

issues, such as political polarization, economic disparities, and ethnic and linguistic divisions, 

in order to prevent the escalation of conflicts and promote sustainable peace and development. 

Efforts to address these issues will require a comprehensive and multifaceted approach, 

encompassing political, economic, and social dimensions, and will require sustained 

engagement with civil society and other stakeholders (Schulz, H. 2017). 

Furthermore, it is important to recognize the role of the international community in 

promoting peace and stability in Ukraine. The United Nations, the European Union, and other 

regional and international organizations have all played important roles in efforts to resolve the 

conflict, through mediation, dialogue facilitation, and support for humanitarian and 

development assistance (Gheciu, A., & Kaufman, S. J. 2016). 

In the conflict in Ukraine represents a significant challenge to regional and global 

security, with important implications for the future of European security and international 

relations. While efforts to resolve the conflict have been ongoing since its outbreak in 2014, the 

conflict remains unresolved, with ongoing violence and political polarization undermining 

efforts to find a peaceful resolution to the crisis (Gheciu, A., & Kaufman, S. J. 2016).Moving 

forward, it will be critical to build on the progress that has been made to date, and to renew 

efforts to promote dialogue, inclusivity, and respect for human rights and international law in 

the pursuit of a more peaceful and prosperous future for Ukraine and the wider region. This will 

require sustained and collective efforts from all parties involved, as well as the support of the 

broader international community (Schulz, H. 2017). 

 

 

CHAPTER 3. THE ROLE OF THE OSCE IN THE CONFLICT IN GEORGIA 

 

The conflict in Georgia erupted in 2008, when Georgian forces launched a military 

operation to regain control of the breakaway region of South Ossetia. Russia responded by 

launching a counterattack and invading Georgia, resulting in a brief but intense conflict that 

resulted in the displacement of tens of thousands of people and significant damage to 

infrastructure and property. The conflict in Georgia was marked by a range of complex and 

interrelated factors, including historical grievances, territorial disputes, ethnic tensions, and 

geopolitical rivalries. These factors contributed to the escalation of the conflict, as well as the 

challenges in finding a peaceful resolution to the crisis (Usta, S. 2017). 
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In addition to its monitoring efforts, the OSCE has supported dialogue facilitation and 

inclusive approaches to conflict resolution. The OSCE has helped to establish and support a 

range of dialogues and negotiations aimed at promoting peace and resolving the conflict, 

including the Geneva International Discussions (Usta, S. 2017). 

Moreover, the OSCE has played a critical role in supporting the implementation of the 

six-point ceasefire agreement that was signed between Russia and Georgia on August 12, 2008. 

The OSCE has provided technical support and expertise in the areas of disarmament, 

demobilization, and reintegration, as well as in the monitoring of the ceasefire and the 

withdrawal of heavy weapons from the conflict zone (Zamyatin, K. V. 2016). 

Despite the OSCE's efforts in the Georgian crisis, however, the conflict remains 

unresolved, with ongoing tensions and political polarization continuing to undermine efforts to 

find a peaceful resolution to the crisis. Moving forward, it will be critical to build on the 

progress that has been made to date, and to renew efforts to promote dialogue, inclusivity, and 

respect for human rights and international law in the pursuit of a more peaceful and prosperous 

future for Georgia and the wider region. In addition to its role in mediation and conflict 

prevention, the OSCE has also played a critical role in promoting human rights and the rule of 

law in the Georgian crisis. The OSCE's Special Monitoring Mission to Georgia (SMM) has 

been particularly active in this regard, documenting human rights abuses and promoting 

accountability for violations (Usta, S. 2017). 

The SMM has monitored and documented a range of human rights issues in the conflict 

zone, including restrictions on freedom of movement, restrictions on the rights of minorities, 

and the use of torture and other forms of ill-treatment. The OSCE has called for an end to these 

abuses and for those responsible to be held accountable (Wolf, S. O. 2017). 

Moving forward, it will be important for the OSCE to continue its efforts to promote 

human rights and the rule of law in the Georgian crisis. This will require sustained engagement 

with civil society, as well as continued monitoring and documentation of human rights abuses 

in the conflict zone (Wolf, S. O. 2017). In addition, it will be important for the OSCE to work 

closely with other international organizations and actors in its efforts to promote peace and 

stability in the region (Carnegie Endowment for International Peace.2018). The OSCE can play 

a critical role in promoting regional cooperation and dialogue, and can help to facilitate efforts 

to address underlying issues such as economic disparities, political polarization, and ethnic and 

linguistic divisions (Zamyatin, K. V. 2016). 

Ultimately, the resolution of the conflict in Georgia will require sustained and collective 

efforts from all parties involved, as well as the support of the broader international community. 



36 
 

The OSCE's role in mediation and conflict prevention efforts in the Georgian crisis highlights 

the importance of regional security organizations in promoting peace and stability, and 

underscores the need for international cooperation and multilateralism in addressing conflicts 

and promoting peace and security. Through collective efforts and sustained engagement, a 

peaceful and prosperous future for Georgia and the wider region can be achieved (Usta, S. 

2017). 

The conflict in Georgia is a complex and multifaceted issue that has its roots in historical 

grievances, territorial disputes, ethnic tensions, and geopolitical rivalries. The conflict has been 

marked by a series of violent clashes and military operations, resulting in significant 

displacement of people, damage to infrastructure, and loss of life (Usta, S. 2017). 

The conflict has its origins in the late Soviet era, when tensions began to emerge 

between Georgia and its autonomous regions of Abkhazia and South Ossetia. These tensions 

escalated in the 1990s, leading to a series of violent clashes and conflicts between Georgian 

forces and separatist forces in both regions (Zamyatin, K. V. 2016). 

The situation in Abkhazia reached a critical point in 1992, when Abkhazian separatist 

forces launched a large-scale military operation to take control of the region. The Georgian 

government responded with a military operation of its own, resulting in a full-scale war that 

lasted for more than a year. The war ended in a decisive victory for the Abkhazian separatists, 

with Georgian forces withdrawing from the region and the Abkhazians declaring independence 

(Wolf, S. O. 2017). 

The situation in South Ossetia also deteriorated in the 1990s, with tensions between the 

Georgian government and separatist forces in the region leading to a series of violent clashes 

and military operations. The situation came to a head in 2008, when Georgian forces launched 

a military operation to regain control of the region. Russia responded by launching a 

counterattack and invading Georgia, resulting in a brief but intense conflict that resulted in the 

displacement of tens of thousands of people and significant damage to infrastructure and 

property (Usta, S. 2017). 

The conflict in Georgia has been marked by a range of complex and interrelated factors, 

including historical grievances, territorial disputes, ethnic tensions, and geopolitical rivalries. 

These factors have contributed to the escalation of the conflict, as well as the challenges in 

finding a peaceful resolution to the crisis (Zamyatin, K. V. 2016). 

The OSCE has played a critical role in mediation and conflict prevention efforts in the 

Georgian crisis. The OSCE's efforts in the Georgian crisis have been characterized by a 

commitment to impartiality, objectivity, and inclusivity, reflecting the complex and evolving 
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nature of the conflict. One of the key roles of the OSCE in the Georgian crisis has been to 

deploy monitoring teams to the conflict zone (Wolf, S. O. 2017).These monitoring teams have 

played a critical role in documenting ceasefire violations and human rights abuses, and have 

helped to promote accountability and transparency in the conflict. In addition to its monitoring 

efforts, the OSCE has supported dialogue facilitation and inclusive approaches to conflict 

resolution. The OSCE has helped to establish and support a range of dialogues and negotiations 

aimed at promoting peace and resolving the conflict, including the Geneva International 

Discussions (Carnegie Endowment for International Peace.2018). 

Moreover, the OSCE has played a critical role in supporting the implementation of the 

six-point ceasefire agreement that was signed between Russia and Georgia on August 12, 2008. 

The OSCE has provided technical support and expertise in the areas of disarmament, 

demobilization, and reintegration, as well as in the monitoring of the ceasefire and the 

withdrawal of heavy weapons from the conflict zone (Usta, S. 2017). 

Furthermore, the OSCE has engaged with civil society, the media, and the broader 

international community in its efforts to promote peace and stability in the region. The OSCE 

has helped to promote human rights and the rule of law, and has supported efforts to address 

underlying issues such as economic disparities, political polarization, and ethnic and linguistic 

divisions (Wolf, S. O. 2017). 

Despite the OSCE's efforts in the Georgian crisis, however, the conflict remains 

unresolved, with ongoing tensions and political polarization continuing to undermine efforts to 

find a peaceful resolution to the crisis (Carnegie Endowment for International Peace.2018). 

Moving forward, it will be critical to build on the progress that has been made to date, and to 

renew efforts to promote dialogue, inclusivity, and respect for human rights and international 

law in the pursuit of a more peaceful and prosperous future for Georgia and the wider region 

(Zamyatin, K. V. 2016). 

The United Nations has played a critical role in promoting peace and stability in Georgia 

through its peacekeeping mission, the United Nations Observer Mission in Georgia 

(UNOMIG). The mission, established in 1993, has played a key role in monitoring the ceasefire 

and promoting dialogue and confidence-building measures between conflicting parties (Usta, 

S. 2017). 

Similarly, the European Union has played a critical role in promoting peace and stability 

in the region, through its engagement with both Georgia and Russia. The EU has provided 

substantial financial and technical assistance to Georgia, and has supported efforts to promote 

reforms, strengthen institutions, and improve governance in the country (Zamyatin, K. V. 2016). 
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Furthermore, the EU has worked closely with Russia and other stakeholders in the 

region to promote dialogue and confidence-building measures aimed at resolving the conflict. 

The EU's efforts have been characterized by a commitment to multilateralism and dialogue, 

reflecting the complex and evolving nature of the conflict (Zamyatin, K. V. 2016). 

Moving forward, it will be critical for regional and international organizations to 

continue their efforts to promote peace and stability in the region, and to renew their 

commitment to dialogue, inclusivity, and respect for human rights and international law (Wolf, 

S. O. 2017).The resolution of the conflict in Georgia will require a balanced and nuanced 

approach, aimed at addressing the underlying issues and promoting sustainable peace and 

development (Usta, S. 2017). 

Moreover, it will be important to address the humanitarian consequences of the conflict, 

including the needs of internally displaced persons and other vulnerable populations. This will 

require support for the provision of basic necessities, such as food, shelter, and medical care, as 

well as efforts to rebuild infrastructure and essential services in the conflict-affected areas 

(Wolf, S. O. 2017). 

Moving forward, it will be critical to build on the progress that has been made to date, 

and to renew efforts to promote dialogue, inclusivity, and respect for human rights and 

international law in the pursuit of a more peaceful and prosperous future for Georgia and the 

wider region (Zamyatin, K. V. 2016). 

This will require sustained engagement from all parties involved, including regional and 

international organizations, civil society actors, and national governments. It will also require 

a commitment to multilateralism, dialogue, and cooperation, aimed at addressing the underlying 

issues and promoting sustainable peace and development in the region (Wolf, S. O. 2017). 

Georgia also has implications beyond the region, particularly in relation to broader 

global security concerns. The conflict has raised concerns about the fragility of state borders, 

and the potential for territorial disputes to escalate into wider conflicts. It has also highlighted 

the risks of proxy wars and the involvement of external actors in regional conflicts (Usta, S. 

2017). 

Furthermore, the conflict in Georgia has underscored the need for effective mechanisms 

of conflict prevention and resolution, and for sustained engagement from regional and 

international organizations. It has raised important questions about the role of international law 

and human rights in conflict-affected areas, and about the challenges of promoting inclusive 

and sustainable peace in post-conflict environments (Zamyatin, K. V. 2016). 
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Moving forward, it will be critical for regional and international organizations to 

continue their efforts to promote peace and stability in the region, and to renew their 

commitment to dialogue, inclusivity, and respect for human rights and international law. It will 

also be important to address the underlying political, economic, and social issues that contribute 

to conflicts, and to promote sustainable development and good governance in conflict-affected 

areas (Wolf, S. O. 2017). 

Moreover, it will be important for the international community to work together to 

address the global security implications of the conflict in Georgia, and to strengthen 

mechanisms for conflict prevention and resolution (Carnegie Endowment for International 

Peace.2018).This will require a commitment to multilateralism, cooperation, and dialogue, and 

a recognition of the need for effective international institutions and frameworks to address 

complex and evolving security challenges (Usta, S. 2017). 

The conflict in Georgia has also had significant humanitarian consequences, particularly 

in relation to the displacement of people and the destruction of infrastructure and property. 

According to the United Nations, the conflict has resulted in the displacement of over 

230,000 people, many of whom have been unable to return to their homes due to ongoing 

security concerns. The conflict has also led to significant damage to infrastructure and property, 

including schools, hospitals, and homes (Carnegie Endowment for International Peace.2018). 

The humanitarian consequences of the conflict have been compounded by ongoing economic 

challenges, including high levels of poverty and unemployment in the conflict-affected areas. 

This has resulted in a range of social and economic challenges, including food insecurity, 

limited access to healthcare, and inadequate housing and infrastructure (Usta, S. 2017). 

Moving forward, it will be important to address the humanitarian consequences of the 

conflict, and to support efforts to rebuild infrastructure and essential services in the conflict-

affected areas. This will require sustained engagement from regional and international 

organizations, as well as national governments, civil society actors, and other stakeholders 

(Usta, S. 2017). 

Moreover, it will be important to prioritize the needs of vulnerable populations, 

including internally displaced persons, women and children, and other marginalized groups. 

This will require a commitment to human rights and the rule of law, as well as efforts to promote 

social and economic development and inclusive governance in the conflict-affected areas 

(Zamyatin, K. V. 2016). 

The conflict has disrupted trade and investment, and has led to significant damage to 

infrastructure and property, resulting in a range of economic and social challenges. The conflict 
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has also contributed to ongoing political and economic instability in the region, which has 

further undermined efforts to promote sustainable economic growth and development 

(Zamyatin, K. V. 2016). 

Moreover, the conflict in Georgia has highlighted the importance of energy security and 

resource politics in the region, particularly in relation to the transit of oil and gas pipelines. The 

strategic location of Georgia, situated between Russia and Turkey, has made it a critical transit 

hub for energy resources flowing from Central Asia and the Caucasus to Europe and beyond 

(Wolf, S. O. 2017). 

Moving forward, it will be critical for regional and international organizations to 

prioritize sustainable economic growth and development in the region, and to promote inclusive 

and equitable policies that prioritize the needs of all stakeholders. This will require sustained 

engagement from governments, civil society actors, and other stakeholders, as well as a 

commitment to human rights and the rule of law (Wolf, S. O. 2017). 

In conclusion, the conflict in Georgia represents a significant challenge to regional and 

global security, with important economic, political, and energy implications. While efforts to 

resolve the conflict have been ongoing since its outbreak, the conflict remains unresolved, with 

ongoing tensions and political polarization continuing to undermine efforts to find a peaceful 

resolution to the crisis (Wolf, S. O. 2017). The OSCE's role in mediation and conflict prevention 

efforts in the Georgian crisis highlights the importance of regional security organizations in 

promoting peace and stability, and underscores the need for international cooperation and 

multilateralism in addressing conflicts and promoting peace and security (Carnegie Endowment 

for International Peace.2018). Through collective efforts and sustained engagement, a peaceful 

and prosperous future for Georgia and the wider region can be achieved, one that prioritizes 

sustainable economic growth and development, energy security and resource politics, and 

regional cooperation and stability. the conflict in Georgia has also had important cultural and 

historical implications, particularly in relation to the complex and diverse history of the region 

(Usta, S. 2017). 

Georgia is home to a rich and diverse cultural heritage, including a unique language, 

literature, and art, as well as a rich history of political and social development. The conflict in 

Georgia has threatened this cultural heritage, and has raised important questions about the 

importance of preserving and promoting cultural diversity and heritage in conflict-affected 

areas (Carnegie Endowment for International Peace.2018). 
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Moreover, the conflict has highlighted the importance of historical narratives and the 

construction of national identities in the region, and has underscored the need for inclusive and 

equitable approaches to historical memory and identity politics (Zamyatin, K. V. 2016). 

Moreover, it will be important to engage with civil society actors, cultural institutions, 

and other stakeholders in efforts to preserve and promote cultural diversity and heritage, and to 

support efforts to promote sustainable and inclusive development that prioritizes cultural 

diversity and heritage (Zamyatin, K. V. 2016). 

In the conflict in Georgia represents a significant challenge to regional and global 

security, with important cultural and historical implications (Carnegie Endowment for 

International Peace.2018). While efforts to resolve the conflict have been ongoing since its 

outbreak, the conflict remains unresolved, with ongoing tensions and political polarization 

continuing to undermine efforts to find a peaceful resolution to the crisis. The OSCE's role in 

mediation and conflict prevention efforts in the Georgian crisis highlights the importance of 

regional security organizations in promoting peace and stability, and underscores the need for 

international cooperation and multilateralism in addressing conflicts and promoting peace and 

security (Wolf, S. O. 2017). Through collective efforts and sustained engagement, a peaceful 

and prosperous future for Georgia and the wider region can be achieved, one that prioritizes 

cultural diversity and heritage, inclusive historical narratives, and sustainable and equitable 

development (Carnegie Endowment for International Peace.2018). 

 

 

3.1   Conflict in Georgia: OSCE conflict resolution activities 

 

The Organization for Security and Cooperation in Europe (OSCE) has played a key role 

in conflict resolution activities related to the conflict in Georgia. The OSCE has been actively 

involved in promoting dialogue and confidence-building measures between the conflicting 

parties, and has worked to facilitate negotiations and mediate disputes between the parties 

(Belloni, R. 2009). 

One of the key instruments of the OSCE in the Georgian conflict has been the OSCE 

Mission to Georgia, which was established in 1992. The mission has played a key role in 

monitoring the ceasefire and promoting dialogue and confidence-building measures between 

the parties. The mission has also provided support for the provision of humanitarian assistance 

and has worked to promote respect for human rights and the rule of law in the conflict-affected 

areas (Wolf, S. O. 2017). 
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In addition to its role in monitoring the ceasefire, the OSCE has been actively involved 

in efforts to promote dialogue and reconciliation between the conflicting parties. The OSCE has 

facilitated negotiations between the parties and has provided a platform for discussions on 

issues related to security, governance, and human rights (Usta, S. 2017). 

Furthermore, the OSCE has supported efforts to address the humanitarian consequences 

of the conflict, including the provision of humanitarian assistance and support for the provision 

of basic necessities, such as food, shelter, and medical care (Usta, S. 2017). 

Moving forward, it will be critical for the OSCE to continue its efforts to promote peace 

and stability in the region, and to renew its commitment to dialogue, inclusivity, and respect for 

human rights and international law (Wolf, S. O. 2017).This will require sustained engagement 

from all parties involved, including regional and international organizations, civil society 

actors, and national governments. It will also require a commitment to multilateralism, 

dialogue, and cooperation, aimed at addressing the underlying issues and promoting sustainable 

peace and development in the region (Carnegie Endowment for International Peace.2018). 

In conclusion, the OSCE has played a critical role in conflict resolution activities related 

to the conflict in Georgia, through its engagement with the conflicting parties and support for 

negotiations and confidence-building measures. Through its sustained engagement and 

commitment to dialogue and cooperation, the OSCE can continue to play an important role in 

promoting peace and stability in the region, and in addressing the humanitarian, economic, and 

cultural implications of the conflict.it is worth noting that while the OSCE has played an 

important role in conflict resolution activities related to the conflict in Georgia, there have also 

been challenges and limitations to its efforts (Wolf, S. O. 2017). 

One of the key challenges has been the ongoing political polarization and lack of trust 

between the conflicting parties, which has made it difficult to achieve meaningful progress in 

negotiations and confidence-building measures. Moreover, the involvement of external actors, 

including Russia and the West, has complicated the conflict resolution process and contributed 

to ongoing geopolitical rivalries and tensions in the region (Zamyatin, K. V. 2016). 

Additionally, the conflict has raised important questions about the role of regional and 

international organizations in addressing conflicts and promoting peace and stability, and about 

the need for effective mechanisms of conflict prevention and resolution. Moving forward, it 

will be important for the OSCE and other regional and international organizations to continue 

to prioritize efforts to promote peace and stability in the region, and to renew their commitment 

to dialogue, inclusivity, and respect for human rights and international law (Usta, S. 2017). 
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It will also be important to address the underlying political, economic, and social issues 

that contribute to conflicts, and to promote sustainable development and good governance in 

conflict-affected areas. This will require a commitment to multilateralism, dialogue, and 

cooperation, aimed at addressing the underlying issues and promoting sustainable peace and 

development in the region (Wolf, S. O. 2017). 

Moving forward, it will be critical for regional and international organizations to 

continue their efforts to promote peace and stability in the region, and to renew their 

commitment to dialogue, inclusivity, and respect for human rights and international law. It will 

also be important to address the underlying political, economic, and social issues that contribute 

to conflicts, and to promote sustainable development and good governance in conflict-affected 

areas (Wolf, S. O. 2017). 

The conflict has highlighted the need for effective regional security arrangements, 

aimed at preventing and resolving conflicts and promoting stability in the region. It has also 

underscored the importance of building trust and cooperation between the countries of the 

region, and of addressing underlying political, economic, and social issues that contribute to 

conflicts (Wolf, S. O. 2017). 

Moreover, the conflict in Georgia has raised important questions about the role of 

external actors in regional conflicts, and the potential for external interventions to exacerbate 

existing conflicts and tensions. It has underscored the need for effective mechanisms of regional 

cooperation and dialogue, aimed at promoting regional security and stability (European 

Union.2021). 

Moving forward, it will be important for regional and international organizations to 

prioritize efforts to promote regional security and stability, and to renew their commitment to 

dialogue, cooperation, and respect for human rights and international law (Wolf, S. O. 2017). 

In the conflict in Georgia has had significant implications for the region's security 

architecture, and has raised important questions about the role of regional and international 

organizations in promoting peace and stability (Wolf, S. O. 2017). While efforts to resolve the 

conflict have been ongoing since its outbreak, the conflict remains unresolved, with ongoing 

tensions and political polarization continuing to undermine efforts to find a peaceful resolution 

to the crisis. Through collective efforts and sustained engagement, a peaceful and prosperous 

future for Georgia and the wider region can be achieved, one that prioritizes regional security 

and stability, inclusive development, and sustainable peace (Zamyatin, K. V. 2016). 
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3.2   OSCE strategies in the conflict in Georgia: democracy promotion efforts 

 

 Democracy promotion has been a key component of international efforts to promote 

peace and stability in the region, and to support the development of democratic institutions and 

practices in post-conflict environments (United States Institute of Peace.2018). International 

organizations, including the OSCE, have played a critical role in supporting democracy 

promotion efforts in the region, through initiatives aimed at promoting free and fair elections, 

supporting civil society organizations, and promoting the rule of law and human rights 

(Carnegie Endowment for International Peace.2018). The OSCE has been actively involved in 

promoting democratic practices and institutions in Georgia, and has supported efforts to 

strengthen democratic institutions and processes, including electoral reform and constitutional 

reform (European Union.2021). 

The OSCE has also supported the development of civil society organizations in the 

region, providing support for the establishment of NGOs and other civil society groups, and 

promoting their involvement in the democratic process (United States Institute of Peace.2018).  

Moreover, the OSCE has worked to promote the rule of law and human rights in the region, 

providing support for judicial reform and legal education initiatives, and promoting efforts to 

combat corruption and promote transparency in government (Carnegie Endowment for 

International Peace.2018). Moving forward, it will be critical for international organizations 

and regional governments to continue their efforts to promote democracy and good governance 

in the region, and to support the development of democratic institutions and practices that 

prioritize the needs of all stakeholders (European Union.2021). 

This will require sustained engagement from all parties involved, including civil society 

organizations, national governments, and regional and international organizations. It will also 

require a commitment to human rights and the rule of law, and a recognition of the importance 

of effective mechanisms of democratic accountability and transparency (Zamyatin, K. V. 2016). 

Moreover, the OSCE has been actively involved in supporting efforts to strengthen 

democratic institutions and practices in Georgia, including support for constitutional reform 

and the development of legal and regulatory frameworks that promote transparency and 

accountability (Zamyatin, K. V. 2016). 

Moving forward, it will be important for the OSCE to continue its efforts to promote 

democracy and good governance in the region, and to support the development of democratic 

institutions and practices that prioritize the needs of all stakeholders (United States Institute of 

Peace.2018). This will require sustained engagement from all parties involved, including civil 
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society organizations, national governments, and regional and international organizations. It 

will also require a commitment to human rights and the rule of law, and a recognition of the 

importance of effective mechanisms of democratic accountability and transparency (Usta, S. 

2017). 

One of the key challenges has been the ongoing political polarization and lack of trust 

between the conflicting parties, which has made it difficult to achieve meaningful progress in 

promoting democratic practices and institutions. Moreover, the involvement of external actors, 

including Russia and the West, has complicated the democratic process and contributed to 

ongoing geopolitical rivalries and tensions in the region (NATO.2019). 

Moving forward, it will be important for the OSCE and other regional and international 

organizations to continue their efforts to promote democracy and good governance in the 

region, and to renew their commitment to dialogue, inclusivity, and respect for human rights 

and international law (NATO.2019).  It will also be important to address the underlying 

political, economic, and social issues that contribute to conflicts, and to promote sustainable 

development and good governance in conflict-affected areas (United States Institute of 

Peace.2018). This will require a commitment to multilateralism, dialogue, and cooperation, 

aimed at addressing the underlying issues and promoting sustainable peace and development in 

the region. Moreover, it will be important to support efforts to build trust and confidence 

between the conflicting parties, and to promote inclusive and equitable approaches to 

democracy promotion and peacebuilding (Zamyatin, K. V. 2016). 

Moreover, the OSCE has played an important role in supporting efforts to address the 

humanitarian consequences of the conflict, including the provision of humanitarian aid and 

support for the resettlement and rehabilitation of displaced persons and refugees (NATO.2019). 

It will also be important to promote inclusive and equitable approaches to conflict 

resolution and peacebuilding, and to support the participation and involvement of all 

stakeholders in the peace process. This will require a commitment to meaningful participation 

and engagement, as well as a recognition of the importance of diversity and inclusivity in the 

peacebuilding process (Usta, S. 2017). 

Moreover, it will be important to address the root causes of conflicts in the region, 

including poverty, inequality, and political polarization, and to promote sustainable and 

inclusive economic and social development. OSCE has played a critical role in promoting 

human rights and humanitarian assistance in the context of the conflict in Georgia, through its 

support for vulnerable groups, interethnic and interreligious dialogue, and humanitarian aid and 

assistance. Through sustained engagement and a commitment to human rights, a peaceful and 
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prosperous future for Georgia and the wider region can be achieved, one that prioritizes 

inclusive and sustainable approaches to conflict resolution and peacebuilding (Zamyatin, K. V. 

2016). 

Another key aspect of the OSCE's role in the conflict in Georgia has been its efforts to 

promote security and stability in the region. The OSCE has played an important role in 

monitoring and preventing ceasefire violations, and in supporting efforts to build trust and 

cooperation between the conflicting parties (United States Institute of Peace.2018).Moreover, 

the OSCE has supported efforts to address security concerns in the region, including border 

security, arms control, and counterterrorism measures. The OSCE has also supported efforts to 

promote regional cooperation and dialogue on security issues, recognizing the importance of 

effective mechanisms of regional security and cooperation (NATO.2019). 

This will require sustained engagement from all parties involved, including national 

governments, regional and international organizations, and civil society organizations. It will 

also require a commitment to multilateralism, cooperation, and dialogue, aimed at addressing 

the underlying security concerns and promoting sustainable peace and stability in the region 

(NATO.2019). 

Moreover, it will be important to address the root causes of conflicts in the region, 

including poverty, inequality, and political polarization, and to promote sustainable and 

inclusive economic and social development. the OSCE has played a critical role in promoting 

security and stability in the context of the conflict in Georgia, through its support for ceasefire 

monitoring, border security, and regional cooperation and dialogue (United States Institute of 

Peace.2018). Through sustained engagement and a commitment to regional security and 

cooperation, a peaceful and prosperous future for Georgia and the wider region can be achieved, 

one that prioritizes inclusive and sustainable approaches to conflict resolution, peacebuilding, 

and security (Zamyatin, K. V. 2016). 

It is also important to note that the conflict in Georgia has had significant implications 

for the wider regional security architecture, and has raised important questions about the role 

of regional security organizations in addressing conflicts and promoting peace and stability 

(NATO.2019). 

The conflict has highlighted the need for effective regional security arrangements, 

aimed at preventing and resolving conflicts and promoting stability in the region. It has also 

underscored the importance of building trust and cooperation between the countries of the 

region, and of addressing underlying political, economic, and social issues that contribute to 

conflicts (NATO.2019). 
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Moving forward, it will be important for regional and international organizations to 

prioritize efforts to promote regional security and stability, and to renew their commitment to 

dialogue, cooperation, and respect for human rights and international law (United States 

Institute of Peace.2018). 

It will also be important to support efforts to build trust and confidence between the 

countries of the region, and to promote inclusive and equitable approaches to conflict resolution 

and peacebuilding. This will require a commitment to multilateralism, dialogue, and 

cooperation, aimed at addressing the underlying issues and promoting sustainable peace and 

development in the region (Usta, S. 2017). 

Moreover, it will be important to address the root causes of conflicts in the region, 

including poverty, inequality, and political polarization, and to promote sustainable and 

inclusive economic and social development (United States Institute of Peace.2018). In the 

conflict in Georgia has had significant implications for the wider regional security architecture, 

and has raised important questions about the role of regional and international organizations in 

promoting peace and stability. While efforts to resolve the conflict have been ongoing since its 

outbreak, the conflict remains unresolved, with ongoing tensions and political polarization 

continuing to undermine efforts to find a peaceful resolution to the crisis. Through collective 

efforts and sustained engagement, a peaceful and prosperous future for Georgia and the wider 

region can be achieved, one that prioritizes regional security and stability, inclusive 

development, and sustainable peace (Zamyatin, K. V. 2016). 

 

CHAPTER 4. THE ROLE OF THE OSCE IN THE MEDIATION OF THE CONFLICT 

BETWEEN AZERBAIJAN AND ARMENIA 

 

The Organization for Security and Cooperation in Europe (OSCE) has played a critical 

role in the mediation of the conflict between Azerbaijan and Armenia over the disputed 

Karabakh region. 

The OSCE has been actively involved in the peace process, through its Minsk Group, a 

group of international mediators co-chaired by France, Russia, and the United States. The 

Minsk Group has been working to facilitate negotiations between the conflicting parties, aimed 

at finding a peaceful resolution to the conflict (UN. 2019). 

One of the key initiatives of the OSCE in the context of the conflict has been its efforts 

to promote a peaceful resolution to the conflict through dialogue and negotiation. The OSCE 

has supported efforts to promote ceasefire agreements and has encouraged the parties to engage 
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in substantive negotiations aimed at finding a lasting and peaceful solution to the conflict 

(Carnegie Endowment for International Peace. 2020). 

This will require sustained engagement from all parties involved, including national 

governments, regional and international organizations, and civil society organizations. It will 

also require a commitment to multilateralism, cooperation, and dialogue, aimed at addressing 

the underlying issues and promoting sustainable peace and development in the region (Zuluaga, 

A. 2017). 

Moreover, it will be important to address the root causes of conflicts in the region, 

including poverty, inequality, and political polarization, and to promote sustainable and 

inclusive economic and social development (UN. 2019). 

In conclusion, the OSCE has played a critical role in promoting peace and stability in 

the context of the conflict between Azerbaijan and Armenia, through its support for dialogue, 

negotiations, and confidence-building measures (Zuluaga, A. 2017).  

One of the key challenges has been the ongoing political polarization and lack of trust 

between the conflicting parties, which has made it difficult to achieve meaningful progress in 

promoting peace and stability in the region. Moreover, the involvement of external actors, 

including Russia, Turkey, and the West, has complicated the peace process and contributed to 

ongoing geopolitical rivalries and tensions in the region. Additionally, the conflict has raised 

important questions about the role of regional and international organizations in promoting 

peace and stability, and about the need for effective mechanisms of conflict resolution and 

peacebuilding (Carnegie Endowment for International Peace. 2020). 

Moving forward, it will be important for the OSCE and other regional and international 

organizations to continue their efforts to promote a peaceful resolution to the conflict between 

Azerbaijan and Armenia, and to renew their commitment to dialogue, inclusivity, and respect 

for human rights and international law (European Union.2021). 

Another key aspect of the OSCE's role in the mediation of the conflict between 

Azerbaijan and Armenia has been its efforts to promote respect for human rights and 

international law in the region. The OSCE has supported efforts to promote and protect the 

rights of vulnerable groups, including women, children, and ethnic and religious minorities, and 

has advocated for the protection of human rights in conflict-affected areas (International 

Alert.2021). 

Moreover, it will be important to address the root causes of conflicts in the region, 

including poverty, inequality, and political polarization, and to promote sustainable and 

inclusive economic and social development. the OSCE has played a critical role in promoting 



49 
 

respect for human rights and humanitarian assistance in the context of the conflict between 

Azerbaijan and Armenia, through its support for vulnerable groups, interethnic and 

interreligious dialogue, and humanitarian aid and assistance. Through sustained engagement 

and a commitment to human rights, a peaceful and prosperous future for the region can be 

achieved, one that prioritizes inclusive and sustainable approaches to conflict resolution, 

peacebuilding, and security. Another important aspect of the OSCE's role in the mediation of 

the conflict between Azerbaijan and Armenia has been its efforts to promote regional security 

and stability (Zuluaga, A. 2017). 

The OSCE has played an important role in monitoring and preventing ceasefire 

violations, and in supporting efforts to build trust and cooperation between the conflicting 

parties (European Union.2021). 

This will require sustained engagement from all parties involved, including national 

governments, regional and international organizations, and civil society organizations. It will 

also require a commitment to multilateralism, cooperation, and dialogue, aimed at addressing 

the underlying security concerns and promoting sustainable peace and stability in the region 

(Carnegie Endowment for International Peace. 2020). 

Moreover, it will be important to address the root causes of conflicts in the region, 

including poverty, inequality, and political polarization, and to promote sustainable and 

inclusive economic and social development (Zimmerman, J. 2016). Through sustained 

engagement and a commitment to regional security and cooperation, a peaceful and prosperous 

future for the region can be achieved, one that prioritizes inclusive and sustainable approaches 

to conflict resolution, peacebuilding, and security (International Alert.2021). 

This will require sustained engagement from all parties involved, including national 

governments, regional and international organizations, and civil society organizations. It will 

also require a commitment to multilateralism, cooperation, and dialogue, aimed at addressing 

the underlying issues and promoting sustainable peace and development in the region (UN. 

2019). 

Moreover, it will be important to promote respect for human rights and international 

law in the region, and to support efforts to address the humanitarian consequences of conflicts, 

including the provision of humanitarian aid and support for the resettlement and rehabilitation 

of displaced persons and refugees. OSCE's role in the mediation of the conflict between 

Azerbaijan and Armenia over Karabakh has been critical, and its efforts have had significant 

implications for the wider regional security architecture (Zuluaga, A. 2017). While the conflict 

remains unresolved, with ongoing tensions and political polarization continuing to undermine 
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efforts to find a peaceful resolution to the crisis, a peaceful and prosperous future for the region 

can be achieved through sustained engagement, dialogue, and cooperation. Through a 

commitment to inclusive and sustainable approaches to conflict resolution, peacebuilding, and 

security, the OSCE and other regional and international organizations can help promote a more 

peaceful and prosperous future for the region. It is worth noting that the recent outbreak of 

hostilities between Azerbaijan and Armenia in 2020 underscored the fragility of the peace 

process and the challenges of achieving a lasting resolution to the conflict. The six-week war 

resulted in thousands of casualties and significant displacement, and highlighted the ongoing 

tensions and mistrust between the two sides (European Union.2021). 

It will also require a commitment to multilateralism, cooperation, and dialogue, aimed 

at addressing the underlying issues and promoting sustainable peace and development in the 

region (Zimmerman, J. 2016). Moreover, it will be important to promote inclusive and equitable 

approaches to conflict resolution and peacebuilding, and to support the participation and 

involvement of all stakeholders in the peace process. the role of the OSCE in the mediation of 

the conflict between Azerbaijan and Armenia over Karabakh has been critical, and its efforts 

have had significant implications for the wider regional security architecture (Zuluaga, A. 

2017). While the conflict remains unresolved, with ongoing tensions and political polarization 

continuing to undermine efforts to find a peaceful resolution to the crisis, the OSCE and other 

regional and international organizations can help promote a more peaceful and prosperous 

future for the region through sustained engagement, dialogue, and cooperation. One additional 

aspect of the OSCE's role in the mediation of the conflict between Azerbaijan and Armenia is 

its efforts to promote confidence-building measures and trust between the two sides 

(Zimmerman, J. 2016). 

Moreover, the OSCE has been involved in promoting interethnic and interreligious 

dialogue in the region, recognizing the importance of promoting understanding and tolerance 

in conflict-affected areas. This has included efforts to support civil society initiatives aimed at 

promoting dialogue and cooperation between different ethnic and religious groups, as well as 

efforts to promote education and cultural exchange programs (European Union.2021). 

Moving forward, it will be important for the OSCE to continue its efforts to promote 

confidence-building measures and trust between the conflicting parties, and to support the 

development of effective mechanisms for conflict resolution and peacebuilding. This will 

require a sustained commitment to dialogue, cooperation, and inclusivity, aimed at promoting 

understanding, tolerance, and respect for human rights and international law. It will also require 

a recognition of the importance of addressing the underlying political, economic, and social 
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issues that contribute to conflicts, and of promoting sustainable and inclusive economic and 

social development in conflict-affected areas (UN. 2019). 

OSCE's role in the mediation of the conflict between Azerbaijan and Armenia over 

Karabakh has been critical, and its efforts have had significant implications for the wider 

regional security architecture (International Alert.2021).Through its support for confidence-

building measures, interethnic and interreligious dialogue, and civil society initiatives, the 

OSCE has helped promote understanding, tolerance, and trust between the conflicting parties, 

and has supported efforts to build a more peaceful and prosperous future for the region(Zuluaga, 

A. 2017). It is worth noting that the conflict between Azerbaijan and Armenia over Karabakh 

is a complex and multifaceted issue, and its resolution will require sustained engagement and 

cooperation from all parties involved, including national governments, regional and 

international organizations, and civil society organizations (Carnegie Endowment for 

International Peace. 2020). 

While the OSCE has played a critical role in promoting peace and stability in the region, 

there are ongoing challenges and limitations to its efforts. The conflict remains unresolved, and 

ongoing tensions and political polarization continue to undermine efforts to find a peaceful 

resolution to the crisis (Zimmerman, J. 2016). 

It is worth noting that the conflict between Azerbaijan and Armenia over Karabakh is a 

complex and multifaceted issue, and its resolution will require sustained engagement and 

cooperation from all parties involved, including national governments, regional and 

international organizations, and civil society organizations (European Union.2021). 

While the OSCE has played a critical role in promoting peace and stability in the region, 

there are ongoing challenges and limitations to its efforts. The conflict remains unresolved, and 

ongoing tensions and political polarization continue to undermine efforts to find a peaceful 

resolution to the crisis. 

Moreover, it will be important to promote respect for human rights and international 

law in the region, and to support efforts to address the humanitarian consequences of conflicts, 

including the provision of humanitarian aid and support for the resettlement and rehabilitation 

of displaced persons and refugees (Carnegie Endowment for International Peace. 2020). 

The conflict over Karabakh has resulted in significant displacement, with thousands of 

people forced to flee their homes and communities. The displacement crisis has had significant 

humanitarian consequences, and has underscored the importance of effective mechanisms for 

addressing the needs of displaced persons and refugees (Zimmerman, J. 2016). 
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In response to the displacement crisis, the OSCE has been actively involved in 

supporting efforts to provide humanitarian aid and assistance to affected communities, and has 

supported efforts to promote the resettlement and rehabilitation of displaced persons and 

refugees (UN. 2019). 

Moreover, the OSCE has been involved in promoting dialogue and cooperation between 

different ethnic and religious groups in the region, recognizing the importance of promoting 

understanding and tolerance in conflict-affected areas. This has included efforts to support civil 

society initiatives aimed at promoting dialogue and cooperation between different ethnic and 

religious groups, as well as efforts to promote education and cultural exchange programs 

(International Alert.2021). 

Moving forward, it will be important for the OSCE to continue its efforts to address the 

issue of displaced persons and refugees in the region, and to support the development of 

effective mechanisms for addressing the humanitarian consequences of conflicts (European 

Union.2021). 

This will require sustained engagement from all parties involved, including national 

governments, regional and international organizations, and civil society organizations. It will 

also require a commitment to multilateralism, cooperation, and dialogue, aimed at addressing 

the underlying issues and promoting sustainable peace and development in the region (UN. 

2019). 

Moreover, it will be important to promote inclusive and equitable approaches to conflict 

resolution and peacebuilding, and to support the participation and involvement of all 

stakeholders in the peace process. This will require a commitment to meaningful participation 

and engagement, as well as a recognition of the importance of diversity and inclusivity in the 

peacebuilding process (Carnegie Endowment for International Peace. 2020). OSCE's role in the 

mediation of the conflict between Azerbaijan and Armenia over Karabakh has been critical, and 

its efforts have had significant implications for the wider regional security architecture. While 

the conflict remains unresolved, with ongoing tensions and political polarization continuing to 

undermine efforts to find a peaceful resolution to the crisis, a peaceful and prosperous future 

for the region can be achieved through sustained engagement, dialogue, and cooperation.  

 

1.1 OSCE contributions towards the conflict resolution in Karabakh 

 

The OSCE has played a critical role in the mediation of the conflict between Azerbaijan 

and Armenia over Karabakh. Its contributions towards the conflict resolution have been multi-
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dimensional, ranging from diplomatic engagement to confidence-building measures and 

humanitarian assistance. 

One of the most significant contributions of the OSCE has been its role as a mediator 

and facilitator of dialogue between the conflicting parties (Maresca, C. 2009). The OSCE has 

been actively involved in promoting dialogue and negotiation between Azerbaijan and Armenia, 

and has supported efforts to develop effective mechanisms for conflict resolution and 

peacebuilding (Belloni, R. 2009). 

Through its mediation efforts, the OSCE has helped to promote trust and confidence 

between the conflicting parties, and has supported efforts to find a peaceful resolution to the 

conflict. The OSCE has also played an important role in supporting the implementation of 

ceasefire agreements and other peace agreements, aimed at promoting peace and stability in the 

region (Belloni, R. 2009). 

Moreover, the OSCE has been actively involved in promoting confidence-building 

measures between Azerbaijan and Armenia, recognizing the importance of promoting 

understanding, tolerance, and trust between the conflicting parties. This has included efforts to 

support civil society initiatives aimed at promoting dialogue and cooperation between different 

ethnic and religious groups, as well as efforts to promote education and cultural exchange 

programs (Smith, R. 2016). 

Another important contribution of the OSCE has been its efforts to address the 

humanitarian consequences of the conflict (Kaufman, S. J.2016). The conflict over Karabakh 

has resulted in significant displacement, with thousands of people forced to flee their homes 

and communities (Maresca, C. 2009).  The displacement crisis has had significant humanitarian 

consequences, and the OSCE has been actively involved in supporting efforts to provide 

humanitarian aid and assistance to affected communities, as well as supporting the resettlement 

and rehabilitation of displaced persons and refugees (Zamyatin, K. V. 2016). 

Despite the ceasefire, tensions between Azerbaijan and Armenia have remained high, 

with ongoing sporadic violence and a lack of progress towards a lasting resolution to the 

conflict. The region remains heavily militarized, and the conflict has had significant 

humanitarian and economic consequences for both Azerbaijan and Armenia (Belloni, R. 2009). 

In 2020, the conflict over Karabakh reignited in a six-week war between Azerbaijan and 

Armenia, resulting in thousands of casualties and significant displacement. While a ceasefire 

was eventually reached, tensions remain high, and the conflict continues to pose significant 

challenges to regional security and stability. In the aftermath of the 2020 conflict, there has been 

renewed international attention towards resolving the conflict over Karabakh. The OSCE, along 
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with other regional and international organizations, has played a critical role in promoting a 

peaceful resolution to the crisis (Williams, P. D. 2018). 

The OSCE has continued to support diplomatic efforts aimed at promoting dialogue and 

cooperation between Azerbaijan and Armenia, and has supported efforts to build trust and 

confidence between the conflicting parties through confidence-building measures, including the 

exchange of prisoners of war and the removal of landmines (Maresca, C. 2009). Moreover, the 

OSCE has been involved in promoting humanitarian assistance and support for displaced 

persons and refugees affected by the conflict, recognizing the importance of addressing the 

humanitarian consequences of conflicts and promoting the protection of human rights and 

dignity (UN. 2019). Moving forward, it will be important for the OSCE and other regional and 

international organizations to continue their efforts towards a peaceful resolution to the conflict 

over Karabakh. This will require sustained engagement and dialogue between the conflicting 

parties, as well as a commitment to addressing the underlying political, economic, and social 

issues that contribute to the conflict (Zuluaga, A.2017). 

Moreover, it will be important to promote inclusive and equitable approaches to conflict 

resolution and peacebuilding, and to support the participation and involvement of all 

stakeholders in the peace process, including civil society organizations, women, and youth 

(Belloni, R. 2009). 

The conflict has also had implications for regional cooperation and integration, with the 

unresolved conflict hindering efforts to promote regional cooperation and integration in the 

South Caucasus. Moreover, the ongoing militarization of the region and the lack of progress 

towards a lasting resolution to the conflict has created significant challenges for regional 

security and stability (Smith, R. 2016). 

In this context, the OSCE and other regional and international organizations have an 

important role to play in promoting regional cooperation and integration, and in supporting 

efforts to address the underlying political, economic, and social issues that contribute to 

conflicts and tensions in the region (Williams, P. D. 2018). 

Through a commitment to multilateralism, dialogue, and cooperation, and a recognition 

of the importance of addressing the humanitarian consequences of conflicts, the OSCE and 

other regional and international organizations can help promote a more peaceful and prosperous 

future for the region. the conflict over Karabakh remains a significant challenge to regional 

security and stability, and efforts to find a peaceful resolution to the crisis must be sustained 

and committed (Zimmerman, J. 2016). The OSCE and other regional and international 

organizations have a critical role to play in promoting dialogue, cooperation, and trust between 
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the conflicting parties, and in supporting efforts to address the humanitarian consequences of 

the conflict. Through sustained engagement, dialogue, and cooperation, a peaceful and 

prosperous future for the region can be achieved, contributing to wider regional security and 

stability (Zuluaga, A.2017). 

It is also worth noting that the conflict over Karabakh has broader implications for 

regional security and stability in the South Caucasus. The unresolved conflict has contributed 

to ongoing tensions between Azerbaijan and Armenia, and has had significant economic and 

social consequences for both countries (Zimmerman, J. 2016). The conflict has also had 

implications for regional cooperation and integration, with the unresolved conflict hindering 

efforts to promote regional cooperation and integration in the South Caucasus. Moreover, the 

ongoing militarization of the region and the lack of progress towards a lasting resolution to the 

conflict has created significant challenges for regional security and stability. 

Through a commitment to multilateralism, dialogue, and cooperation, and a recognition 

of the importance of addressing the humanitarian consequences of conflicts, the OSCE and 

other regional and international organizations can help promote a more peaceful and prosperous 

future for the region (Maresca, C. 2009). In the conflict over Karabakh remains a significant 

challenge to regional security and stability, and efforts to find a peaceful resolution to the crisis 

must be sustained and committed (Wolf, S. O. 2017).  The OSCE and other regional and 

international organizations have a critical role to play in promoting dialogue, cooperation, and 

trust between the conflicting parties, and in supporting efforts to address the humanitarian 

consequences of the conflict (Zuluaga, A.2017). Through sustained engagement, dialogue, and 

cooperation, a peaceful and prosperous future for the region can be achieved, contributing to 

wider regional security and stability. Another key area where the OSCE has been involved in 

relation to the conflict over Karabakh is in the promotion of human rights and democracy in the 

region (Belloni, R. 2009). 

This has included efforts to support civil society organizations and media outlets, as 

well as promoting education and awareness-raising programs aimed at promoting human rights 

and democracy. The OSCE has also supported electoral processes in both Azerbaijan and 

Armenia, recognizing the importance of transparent and inclusive electoral processes in 

promoting democracy and political stability (Williams, P. D. 2018). 

In conclusion, the OSCE's role in the mediation of the conflict over Karabakh has been 

critical, and its efforts have had significant implications for regional security and stability 

(Zimmerman, J. 2016).  Through sustained engagement, dialogue, and cooperation, the OSCE 

and other regional and international organizations can help promote a more peaceful and 
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prosperous future for the region, addressing the humanitarian consequences of conflicts, 

promoting regional cooperation and integration, and promoting human rights and democracy. 

It is worth noting that the OSCE's efforts in the context of the Karabakh conflict are part of a 

broader mandate to promote security, stability, and cooperation in the Euro-Atlantic and 

Eurasian regions (Maresca, C. 2009). 

The OSCE has a comprehensive approach to security, which recognizes the interrelated 

nature of security challenges, including those related to military, economic, environmental, and 

human dimensions of security. In this context, the OSCE's efforts in the context of the Karabakh 

conflict can be seen as part of a wider effort to promote regional security and stability through 

dialogue, cooperation, and conflict prevention and resolution (Belloni, R. 2009). 

Through its engagement in the Karabakh conflict, the OSCE has demonstrated its 

commitment to promoting dialogue, trust, and confidence between conflicting parties, and to 

supporting efforts to find peaceful and sustainable solutions to conflicts (Smith, R. 2016). 

Moreover, the OSCE's engagement in the conflict has highlighted the importance of effective 

mechanisms of conflict prevention and resolution, and the role of regional and international 

organizations in promoting peace and stability (Williams, P. D. 2018).Through sustained 

engagement, dialogue, and cooperation, the OSCE and other regional and international 

organizations can help promote a more peaceful and prosperous future for the region, 

addressing the humanitarian consequences of conflicts, promoting regional cooperation and 

integration, and promoting human rights and democracy (Zuluaga, A.2017).  

 

1.2 The role of the OSCE Minsk Group: peace-making activities and failures 

 

While the OSCE has played an important role in promoting peace and stability in the 

context of the Karabakh conflict, there have also been limitations and failures in its peace-

making activities. One significant limitation has been the lack of political will on the part of the 

conflicting parties to find a lasting and sustainable resolution to the conflict. Despite the efforts 

of the OSCE and other regional and international organizations, political polarization and 

mistrust between Azerbaijan and Armenia continue to undermine efforts towards a peaceful 

resolution to the conflict (Usta, S. 2017). Moreover, the lack of progress towards a peaceful 

resolution to the conflict has had significant humanitarian and economic consequences for the 

region, with ongoing tensions and sporadic violence posing significant challenges to regional 

stability and security (Kaufman, S. J.2016). Another limitation of the OSCE's peace-making 

activities in the context of the Karabakh conflict has been the lack of resources and support for 
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its efforts. The OSCE's peace-making efforts have been constrained by limited resources and 

support, particularly in the context of the conflict over Karabakh, which has posed significant 

challenges to the organization's capacity to respond effectively (Maresca, C. 2009). 

Moreover, the complexity of the conflict, with its historical, ethnic, and religious 

dimensions, has posed significant challenges to the OSCE's efforts to promote dialogue and 

cooperation between the conflicting parties (Schulz, H. 2017). 

Through sustained engagement, dialogue, and cooperation, the OSCE has been able to 

promote trust and confidence between the conflicting parties, and has supported efforts to find 

peaceful and sustainable solutions to the conflict (Belloni, R. 2009). 

Through its engagement in the conflict, the OSCE has demonstrated the importance of 

regional and international cooperation in promoting peace and stability, and has highlighted the 

need for effective mechanisms of conflict prevention and resolution (Williams, P. D. 2018). 

Moreover, the OSCE's efforts to promote confidence-building and trust between the 

conflicting parties have contributed to a more stable and secure regional environment, with the 

potential to promote greater regional cooperation and integration in the future (Usta, S. 2017). 

In this context, the OSCE's peace-making activities in the context of the Karabakh conflict can 

be seen as part of a broader effort to promote regional security and stability through 

multilateralism, dialogue, and cooperation. Moving forward, it will be important for the OSCE 

and other regional and international organizations to continue their efforts towards a peaceful 

resolution to the conflict over Karabakh (Smith, R. 2016). 

This will require sustained engagement and dialogue between the conflicting parties, as 

well as a commitment to addressing the underlying political, economic, and social issues that 

contribute to the conflict (Maresca, C. 2009). Moreover, it will be important to promote 

inclusive and equitable approaches to conflict resolution and peacebuilding, and to support the 

participation and involvement of all stakeholders in the peace process, including civil society 

organizations, women, and youth. the OSCE's peace-making activities in the context of the 

Karabakh conflict have had important successes and limitations, but their broader implications 

for regional security and stability cannot be underestimated. Through sustained engagement, 

dialogue, and cooperation, a peaceful and prosperous future for the region can be achieved, 

contributing to wider regional security and stability (Belloni, R. 2009). 

One key area where the OSCE has been involved in promoting confidence-building 

measures is in the exchange of prisoners of war and the removal of landmines. These measures 

have helped to alleviate the suffering of affected communities, and have contributed to a more 

stable and secure regional environment (Kaufman, S. J.2016). Moreover, the OSCE has been 
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involved in promoting humanitarian assistance and support for displaced persons and refugees 

affected by the conflict, recognizing the importance of addressing the humanitarian 

consequences of conflicts and promoting the protection of human rights and dignity (Maresca, 

C. 2009). 

The OSCE has also been involved in promoting democracy and human rights in the 

region, recognizing the importance of promoting democratic institutions, the rule of law, and 

human rights as a means of promoting peace and stability (Usta, S. 2017). 

In this context, the OSCE has supported civil society organizations and media outlets, 

and has promoted education and awareness-raising programs aimed at promoting human rights 

and democracy. The OSCE has also supported electoral processes in both Azerbaijan and 

Armenia, recognizing the importance of transparent and inclusive electoral processes in 

promoting democracy and political stability (Belloni, R. 2009). 

Despite the OSCE's efforts, however, there have been limitations and failures in its 

peace-making activities in the context of the Karabakh conflict. One significant limitation has 

been the lack of political will on the part of the conflicting parties to find a lasting and 

sustainable resolution to the conflict. Political polarization and mistrust between Azerbaijan and 

Armenia continue to undermine efforts towards a peaceful resolution to the conflict (Williams, 

P. D. 2018). 

Another limitation of the OSCE's peace-making activities in the context of the Karabakh 

conflict has been the lack of resources and support for its efforts. The OSCE's peace-making 

efforts have been constrained by limited resources and support, particularly in the context of 

the conflict over Karabakh, which has posed significant challenges to the organization's 

capacity to respond effectively (Usta, S. 2017). 

Despite these limitations and failures, the OSCE's peace-making activities in the context 

of the Karabakh conflict have also had important successes, particularly in the areas of 

confidence-building, humanitarian assistance, and regional security (Wolf, S. O. 2017). 

Through sustained engagement, dialogue, and cooperation, the OSCE has been able to 

promote trust and confidence between the conflicting parties, and has supported efforts to find 

peaceful and sustainable solutions to the conflict (Smith, R. 2016). 

Moreover, the OSCE's efforts to address the humanitarian consequences of the conflict 

have helped to alleviate the suffering of affected communities, and have supported efforts to 

promote stability and security in the region. Moving forward, it will be important for the OSCE 

and other regional and international organizations to continue their efforts towards a peaceful 

resolution to the conflict over Karabakh (Kaufman, S. J.2016). 
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This will require sustained engagement and dialogue between the conflicting parties, as 

well as a commitment to addressing the underlying political, economic, and social issues that 

contribute to the conflict. Moreover, it will be important to promote inclusive and equitable 

approaches to conflict resolution and peacebuilding, and to support the participation and 

involvement of all stakeholders in the peace process, including civil society organizations, 

women, and youth (Usta, S. 2017). OSCE's peace-making activities in the context of the 

Karabakh conflict have had important successes and limitations, but their broader implications 

for regional security and stability cannot be underestimated. Through sustained engagement, 

dialogue, and cooperation, a peaceful and prosperous future for the region can be achieved, 

contributing to wider regional security and stability (Belloni, R. 2009). 

As the OSCE and other actors continue to engage in efforts to resolve the conflict over 

Karabakh, it will be important to focus on promoting trust and confidence between the 

conflicting parties, supporting efforts to address the humanitarian consequences of the conflict, 

and promoting regional cooperation and integration (Maresca, C. 2009). Moreover, it will be 

important to address the underlying political, economic, and social issues that contribute to the 

conflict, including issues related to governance, human rights, and economic development In 

this context, the OSCE's approach to peacebuilding and conflict resolution, emphasizing the 

importance of dialogue, cooperation, and conflict prevention, can serve as a model for 

promoting regional security and stability in other contexts as well (Usta, S. 2017). OSCE's role 

in the mediation of the conflict between Azerbaijan and Armenia over Karabakh has been 

significant, but the challenges facing the region are complex and multifaceted (Williams, P. D. 

2018).  Through sustained engagement, dialogue, and cooperation, a peaceful and prosperous 

future for the region can be achieved, contributing to wider regional security and stability. It is 

worth noting that the recent escalation of violence in the Karabakh conflict in 2020 highlighted 

the urgency of finding a peaceful resolution to the conflict. The OSCE played a critical role in 

facilitating a ceasefire agreement between Azerbaijan and Armenia, and continues to engage in 

efforts to promote a sustainable resolution to the conflict (Belloni, R. 2009). 

Moreover, the OSCE has continued its efforts to promote confidence-building measures 

between the conflicting parties, including the exchange of prisoners of war, the removal of 

landmines, and support for the return of displaced persons and refugees to their homes 

(Kaufman, S. J.2016). 

The OSCE's approach to conflict resolution in the context of the Karabakh conflict 

highlights the importance of sustained engagement, dialogue, and cooperation, and the need for 

a comprehensive and coordinated response to the underlying political, economic, and social 
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issues that contribute to conflicts and tensions. OSCE's emphasis on promoting democratic 

institutions, human rights, and the rule of law as a means of promoting peace and stability is 

particularly relevant. The OSCE's efforts to support civil society organizations, media outlets, 

and education and awareness-raising programs aimed at promoting human rights and 

democracy are critical to promoting a sustainable resolution to the conflict and building a more 

stable and secure regional environment (Smith, R. 2016). 

Moreover, the OSCE's efforts to address the humanitarian consequences of the conflict, 

including the provision of humanitarian assistance and support for displaced persons and 

refugees, have contributed to alleviating the suffering of affected communities and promoting 

stability and security in the region (Maresca, C. 2009). OSCE's role in the mediation of the 

conflict between Azerbaijan and Armenia over Karabakh has been significant, but the 

challenges facing the region are complex and multifaceted. Through sustained engagement, 

dialogue, and cooperation, a peaceful and prosperous future for the region can be achieved, 

contributing to wider regional security and stability  (Usta, S. 2017). The OSCE's approach to 

conflict resolution, emphasizing the importance of dialogue, cooperation, and conflict 

prevention, can serve as a model for promoting regional security and stability in other contexts 

as well (Kaufman, S. J.2016). 
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CONCLUSION 

 

The Organization for Security and Cooperation in Europe (OSCE) is one of the largest 

regional security organizations in the world, with 57 participating States from North America, 

Europe, and Asia. The OSCE's primary mission is to enhance security and cooperation in the 

Euro-Atlantic and Eurasian regions, and it has been actively involved in mediation and conflict 

resolution efforts in various contexts. 

Mediation is one of the key instruments used by the OSCE to prevent and resolve 

conflicts. Mediation is a voluntary process that aims to reach a mutually acceptable solution 

that satisfies the parties' interests. The OSCE's mediation practices are grounded in its 

commitment to the principles of respect for human rights, democracy, and the rule of law. The 

OSCE's institutional framework for mediation is based on the 1992 Helsinki Declaration, which 

established the OSCE's conflict prevention and resolution mechanisms. The OSCE's mediation 

practices emphasize the principles of impartiality, neutrality, and confidentiality. The OSCE's 

mediation efforts also prioritize inclusivity and the participation of all relevant stakeholders, as 

well as gender-sensitive mediation. 

The OSCE's mediation efforts have been particularly relevant in the contexts of Eastern 

Ukraine, Georgia, and the conflict between Azerbaijan and Armenia over Karabakh. In Eastern 

Ukraine, the OSCE's Special Monitoring Mission (SMM) to Ukraine has been monitoring the 

situation on the ground and facilitating dialogue between the parties. The OSCE has also been 

promoting democracy and human rights in Ukraine through its Office for Democratic 

Institutions and Human Rights (ODIHR). 

In Georgia, the OSCE's field operations have been working to promote peace and 

stability in the region, and the OSCE has been facilitating dialogue between the parties through 

the Geneva International Discussions. The OSCE has also been promoting democracy and 

human rights in Georgia through its ODIHR. In the conflict between Azerbaijan and Armenia 

over Karabakh, the OSCE Minsk Group has been actively involved in the mediation and 

negotiation of several ceasefire agreements. However, despite the Minsk Group's efforts, the 

conflict has persisted for decades, and the situation remains unresolved. 

In conclusion, the OSCE's mediation efforts have been instrumental in addressing 

conflicts through peaceful means and promoting human security, democratic governance, and 

economic prosperity. The OSCE's mediation practices are grounded in its commitment to the 

principles of respect for human rights, democracy, and the rule of law. The OSCE's mediation 

efforts have been particularly relevant in the contexts of Eastern Ukraine, Georgia, and the 

conflict between Azerbaijan and Armenia over Karabakh. 
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However, there are also challenges and limitations to the OSCE's mediation efforts. The 

success of mediation depends on the willingness of the parties to engage in dialogue and 

negotiate a peaceful solution. In some cases, parties may be reluctant to engage in mediation, 

or mediation may not be an appropriate approach to resolving a conflict. 

Moreover, the OSCE's mediation efforts may be constrained by political factors or 

external pressures, such as interference from outside actors. The OSCE's mediation efforts may 

also be limited by resource constraints, such as a lack of funding or personnel. 

In conclusion, the OSCE's mediation efforts are an essential instrument for preventing 

and resolving conflicts in the Euro-Atlantic and Eurasian regions. The OSCE's mediation 

practices are grounded in its commitment to the principles of respect for human rights, 

democracy, and the rule of law. While there are challenges and limitations to the OSCE's 

mediation efforts, the OSCE's mediation strategies in Eastern Ukraine, Georgia, and the conflict 

between Azerbaijan and Armenia over Karabakh demonstrate the organization's commitment 

to promoting peace, security, and prosperity in the region. The OSCE must continue to play a 

critical role in mediating conflicts and promoting sustainable peace and security in the years to 

come, addressing the root causes of conflicts and promoting inclusive, gender-sensitive, and 

human rights-based approaches to mediation. To enhance the effectiveness of its mediation 

efforts, the OSCE should prioritize strengthening its institutional capacity and resources for 

mediation. The OSCE should also continue to collaborate closely with civil society 

organizations, local communities, and other relevant stakeholders to ensure that their 

perspectives are incorporated into the mediation process. 

Finally, the OSCE must remain committed to its principles of impartiality, neutrality, 

and confidentiality, while prioritizing inclusivity, gender sensitivity, and human rights-based 

approaches to mediation. The OSCE's mediation efforts must be guided by a commitment to 

promoting sustainable peace and security in the Euro-Atlantic and Eurasian regions and a 

recognition that mediation is a crucial tool for addressing conflicts through peaceful means. 

In conclusion, the OSCE's mediation efforts are critical to promoting peace, security, 

and prosperity in the Euro-Atlantic and Eurasian regions. The OSCE's mediation practices are 

grounded in its commitment to the principles of respect for human rights, democracy, and the 

rule of law. While there are challenges and limitations to the OSCE's mediation efforts, the 

OSCE's mediation strategies in Eastern Ukraine, Georgia, and the conflict between Azerbaijan 

and Armenia over Karabakh demonstrate the organization's commitment to addressing conflicts 

through peaceful means and promoting sustainable peace and security.  
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